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Office of the Director General

The Hon. Kristina Kerscher Keneally MP
Minister for Planning

Level 34

Governor Macquarie Tower

1 Farrer Place

Sydney NSW 2000

31 October 2008

Dear Minister

| have pleasure in presenting the Department of Planning’s Annual Report for year ended 30 June 2008. The
Department’s role and responsibilities are outlined in the report, together with the achievements and future direction.

The report incorporates the annual reports of related entities, including the Building Professionals Board, the Heritage
Council, the Western Sydney Parklands Trust and the Corporations Sole for the Minister administering the Environmental
Planning and Assessment Act 1979, and the Minister administering the Heritage Act 1977.

Yours sincerely
S

Sam Haddad

Director General
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Highlights

> Delivered landmark planning reforms to bring a more streamlined,
transparent and efficient planning system to NSW.

> Planning for 640,000 new dwellings in the Sydney metropolitan
region and at least 300,000 in regional areas over the next 25 years
to assist housing affordability.

> By July 2007, increased the level of zoned Metropolitan Development
Program greenfield release areas by over 41 per cent from 35,365
potential dwellings in July 2005.

> Planned for more jobs closer to home — 75 per cent of Sydney people
live within 30 minutes by public transport of a strategic centre.

> Oversaw the assessment of 296 major projects (82 of which were
Part 3A), which have a capital investment value of more than $8
billion and the potential to create more than 32,000 jobs.

> Oversaw the approval of $3.5 billion worth of infrastructure, including
major road, rail, ports, water and electricity generation projects.

> Delivered 2005-06 and 2006-07 Performance Monitoring Reports
(local and State DAs) to provide comprehensive planning system data
for all 152 councils.

> Replaced old and outdated planning controls with the new
Infrastructure SEPP and progressed the streamlining of concurrence
and referral requirements.
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> Finalised city centre plans for Gosford, Liverpool, Newcastle,
Parramatta, Penrith and Wollongong to cater for 81,000 new
jobs and 64,500 new residents by 2031.

> Opened the Western Sydney Parklands to the public, making
it the biggest urban park in the southern hemisphere.

> Placed 10 draft Subregional Strategies on public exhibition.

> Balanced sustainable development of the alpine resorts in
the Kosciuszko National Park with its important tourist role,
bringing in $800 million to the NSW economy.

> Established a comprehensive employment lands development
program to monitor supply and speed up rezonings.

> Gazetted first principal LEP (Canada Bay) using the standard
LEP and placed five other plans on exhibition this year.

> Released the LIDAR climate change impact report which
identifies low lying areas at risk from rising sea levels.

> Released a new planning framework (Rural Lands SEPP) that
allows regional councils to use their local knowledge to
protect farming and plan for new lifestyle development.
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The Department of Planning at a glance

Who we are

The Department’s role is to lead strategies and make
decisions to support sustainable growth and employment
in NSW.

What we do

The Department is the principal government agency
vested with statutory, policy and administrative
responsibility for strategic land use planning, major
development and infrastructure projects, assessment and
approval.

The Environmental Planning and Assessment Act 1979
provides the basis for our role. We work closely with other
NSW government agencies to:

e implement a strategic framework that ensures the
appropriate development of land and facilitates the
orderly provision of key infrastructure priorities

e deliver integrated development assessment and
approvals, and promote community and stakeholder
consultation.

Our vision
Sustainable growth for NSW.

Our priorities
e Provide sustainable growth in appropriate locations.

e Facilitate affordable and diverse housing and
employment opportunities.

¢ Provide efficient and timely advice on State significant
development projects and sites.

¢ |ntegrate land use planning and infrastructure.
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Our structure

The Department of Planning was established in August e Metropolitan Planning
2005, following the de-amalgamation of the former ¢ Rural and Regional Planning
Department of Infrastructure, Planning and Natural e Strategic Sites and Urban Renewal

Resources. In March 2006, the NSW Heritage Office was
incorporated into the Department.

e Major Project Assessments

e Special Projects
The Department has six divisions: ¢ Corporate Governance

Director General

Rural and Vit Eieiet Strategic Sites :

Regional Special Projects A J ) and Urban ' Office of DG
) ssessment !

Planning REREVES !

Corporate Metropolitan
Governance Planning

Major ) Policy and
Strategic
Development ' Systems
Assessments : .
Assessment ; Innovation

Management Metropolitan Regional Sustainable
Services Coordination Coordination Systems

Finance and
Business Sydney East Northern Special Projects
Services

Coastal Urban

Legal Services
Assessment Assessments g

Communication Building Major

and Stakeholder Sydney West Western Professionals Infrastructure
Engagement Board Assessment

Critical
Heritage Infrastructure and
Special Projects

Hunter and
Central Coast

Pacific Highway

Southern
Assessment

Major Hazards

Strategies and

Plan Making Land Supply

Compliance and
Statistical
Analysis
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Our executive team

Office of the Director General
Director General: Sam Haddad

The Office of the Director General
includes a central policy and system
innovation unit, legal services and
media. The central policy and system
innovation unit coordinates policies
and initiatives within the Department
to ensure they are integrated and consistent with broader
NSW Government and departmental objectives. The unit
oversees the functioning of the planning system, along
with initiating and coordinating ongoing reform and best
practice.

Metropolitan Planning

Executive Director: Gail Connolly until 27 March
2008 and Norma Shankie-Williams (acting in role
from 31 March 2008]

The Metropolitan Planning division
provides the strategic direction for
land use planning and sustainable
growth in the Sydney metropolitan
area. It is responsible for developing
and driving key planning projects,
particularly the Metropolitan Strategy
and a series of related Subregional
Strategies, along with new council-

The division has two regions (Sydney
East and Sydney West).

Strategic Sites and Urban Renewal
Executive Director: Jason Perica

The Strategic Sites and Urban
Renewal division is responsible for
recommending planning regimes and
assessing proposals for sites of
ﬁ 1 strategic importance to the State,
including universities, hospitals,
employment zones and major residential and commercial
developments. The division also assesses other major
urban projects on regionally significant sites, such as
Sydney Olympic Park, Redfern-Waterloo and the Sydney
Harbour foreshore, along with alpine resort proposals and
Crown development application referrals from local
councils.

wide local environmental plans (LEPS).

Major Project Assessments
Executive Director: Chris Wilson

The Major Project Assessments
division assesses major development
and infrastructure proposals in areas
such as transport, energy, water,
manufacturing, industrial, agriculture
and mining along with subdivisions,
buildings and marinas in coastal areas. The division
administers a whole-of-government environmental impact
assessment regime for major projects and advises the
Minister in a decision-making capacity.

Rural and Regional Planning
Executive Director: Richard Pearson

The Rural and Regional Planning
division provides the strategic
direction for land use planning and
sustainable growth in regional and
rural NSW. The division manages the
preparation and delivery of Regional
Strategies, council-wide LEPs and other strategic planning
issues throughout rural and regional NSW. Its work
includes implementation of a series of 25-year Regional
Strategies which promote housing and employment
growth and environmental and resource protection. The
division has four regions: Hunter/Central Coast, Northern,
Southern and Western.

Special Projects
Executive Director: Chris Johnson

The Special Projects division covers a
range of functions, including
supporting initiatives in regard to
urban design, e-planning, the national
planning agenda, building standards
f. and sustainability. It also services the
Building Professionals Board and the Metropolis Congress
2008. The division oversees the Department’s initiative to
drive jobs, housing and lifestyle improvements into some
of the State’s regional city centres (the City Centres
Program). The division also coordinates special projects
where a focused and rapid delivery is necessary (for
example, planning reform and some employment lands).

Department of Planning Annual Report 2007 — 2008



Corporate Governance

Executive Director: Kim Cull and Damian Furlong
(acting in role due to Ms Cull’s secondment to
Department of Premier and Cabinet)

The Corporate Governance division
supports the smooth functioning of
the Department. It has responsibilities
for finance and corporate services,
government and executive services,
finance and business planning,
human resources, information and
communications technology,
stakeholder relations, and government
and executive services.

LTI
i

The Heritage Office

Executive Director: Reece McDougall

L

The Heritage Office managed
conservation, education and
promotion of heritage as well as the
State Heritage Register and the online
r{ database of heritage items in NSW. It
worked with the Metropolitan Planning
and Rural and Regional Planning divisions to ensure
heritage conservation was effectively integrated into the
planning framework for the State. The Heritage Office
became a branch of the Department in February 2008.




Director General's message

| am pleased to present the
NSW Department of Planning’s
2007-08 Annual Report.

Cutting red tape

A maijor highlight of the year has been
major planning reform. The reform agenda
has focused on streamlining the planning
processes to cut red tape and make the planning system
simpler to use.

The key areas of reform include the development approval
process, plan making, building certification and
infrastructure contributions. We have also undertaken a
review of the Heritage Act.

In February 2008, we published the 2006-07 Local
Government Performance Monitoring Report, which
helped form the basis of our planning reform process.

Our reform initiatives have involved extensive stakeholder
and community consultation, including close liaison with
local government. As a result, we are dedicating more
resources towards an extensive program of
communication, education and training to all stakeholders
and staff.

Improving the landuse planning
framework

We continue to develop a coordinated strategic framework
for land use planning and services.

We have made good progress in delivering policies to
support the planning system. In particular, major policies
on infrastructure and seniors’ living providing, for the first
time, a merit-based early assessment process.

We have undertaken significant work to remove referrals
and concurrences, particularly in various planning
instruments. This should significantly improve efficiency
and eliminate duplication, but without compromising the
credibility of the outcomes.

We have also gazetted a new Infrastructure State
Environmental Planning Policy (Infrastructure SEPP)
which incorporates and consolidates at least 20 separate

infrastructure and government service-related SEPPs into
one policy. Now, for the first time, essential infrastructure
development can be assessed and approved in a timely
and consistent way across NSW.

During 2007-08, we placed 10 draft Subregional
Strategies on public exhibition. These strategies are a
broad framework for long-term development of each
subregion. They guide government investment and link
local and State planning issues. The practical outcome
should be more efficient decision making for zonings and
development applications.

We also released Regional Strategies for the Central
Coast, covering the Gosford and Wyong local government
areas (LGAs) and for the Sydney-Canberra Corridor
(released 10 July 2008), covering the Goulburn
Mulwaree, Palerang, Queanbeyan, Upper Lachlan,
Wingecarribee and Yass Valley LGAs.

Making housing more affordable

Housing affordability continues to be a challenge. As a
State Plan priority, the NSW Government is making
progress with a range of measures to assist people into
stable and affordable housing, including land supply.

The State Plan sets a target of planning for 640,000 new
dwellings in the Sydney metropolitan region and 300,000
new dwellings in regional areas over the next 25 years.

As of 30 June 2007, land zoned for housing was at
50,022 lots, an increase of 41 per cent since July 2005.
For zoned and serviced stock, the potential was for
33,858 dwellings — up 44 per cent over two years.

Of all new dwellings, 70 per cent are expected to be
accommodated within the existing urban area and 30 per
cent in greenfield areas.

To assist with affordability, the Government reviewed the
infrastructure contribution policy to lower the cost of new
development.

These changes clarify the types of community
infrastructure for which a council can levy contributions,
and the types of infrastructure for which State
Government agencies can require contributions in future.

10
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In addition, our planning reforms will have a flow on
impact on improving housing affordability by:

e increasing the uptake on complying development

e reducing legal expenses through the introduction of
planning arbitrators

¢ introducing a more accountable developer
contributions system

e making changes to plan making

e changing statutory timeframes for development
assessment

e introducing ePlanning and online delivery of
complying development codes.

We are continuing to take a more focused approach
towards overcoming barriers to increasing housing
density in areas close to modes of transport and centres
and providing a more varied choice of housing — another
key area of addressing the affordability challenge.

Employment land planning and delivery has also been a
key area of our work. In particular, we have progressed
major employment land release areas planned for the
Central Coast and Western Sydney.

Streamlining administrative
processes

We are also increasing our effort to streamline
administrative processes and improve the efficiency of
assessments and decision making for major projects.

Our major projects assessment system has been
designed for large and complex projects. It sets rigorous
requirements for projects before they can be placed on
public exhibition. It also encourages developers to
amend projects after exhibition to respond to community
feedback.

Throughout 2007-08, the Department provided a
credible, independent assessment of the State’s most
significant development proposals. The Minister for
Planning determined 295 projects, which had a capital
investment value of more than $8 billion and the
potential to create more than 32,000 jobs.

The NSW Major Development Monitor informs the
community and stakeholders about decisions taken
during the year in regard to major development projects
and proposed local environmental plans (LEPs).

Working with councils

Our long-term Regional Strategies are providing highly
useful guidance to councils when preparing LEPs, which
reduces wasted effort on ‘dead-end’ LEPs that are
unlikely to receive NSW Government support.

We have been working with local councils to devise new
principal LEPs and land release rezonings. To help the
process along, we have advised the councils through a
range of circulars and practice notes.

The LEP panel continues to deliver substantial benefits in
terms of upfront certainty in the LEP rezoning process.
During the year, the panel made 230 decisions on LEPs.

The Standard Instrument Principal LEP Program offers
many challenges in terms of striking a balance between
the benefit of strategic outcomes and the extensive
resources required to deliver these outcomes across all
LGAs. We are currently reviewing the priorities of that
program so that we focus on the most urgent deliverables.

In March 2008, we gazetted the first principal LEP using
the standard instrument for Canada Bay and substantially
progressed the Liverpool LEP. We have placed five other
principal plans on exhibition this year. We are reviewing
approximately 30 plans at varying stages of development
for comment prior to approving their exhibition.

Increasing sustainability with
BASIX

In 2007-08, the BASIX online sustainability assessment
tool increased coverage to include alterations and
additions with a cost of works value greater than
$50,000. The combined saving of this initiative and new
BASIX homes is forecast to save more than seven million
tonnes of carbon dioxide and 220 billion litres of water
over the next 10 years.
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On behalf of the NSW Government, the Building
Systems Unit continued to contribute to the work of the
Australian Building Codes Board regarding the ongoing
development and reform of the Building Code of
Australia and its national building control reform
agenda.

Focusing on heritage matters

In 2008, the Heritage Office became a branch of the
Department so that we could elevate heritage matters
into the heart of the Department’s core activities. We
have added a further 13 items to the State Heritage
Register, such as the M24 Japanese midget submarine
wreck site.

Improving staff development
opportunities

We have continued to focus on a range of staff
development and capacity building programs. Capacity
building is the centrepiece of our talent management
strategy which we link to personalised learning plans as
an element of achievement planning. Through our
Young Planning Professionals Group, for example, we
promote excellence amongst our planning professionals
aged under 35. The group also provides an avenue for
young people in shaping the future direction and culture
of the Department.

| am particularly grateful for the support of all staff and
their professional dedication, sometimes in trying
conditions. The executive team is high calibre and
continues to lead the organisation with energy and
dedication.

On behalf of all the staff, | want to particularly recognise
the then Minister, Frank Sartor MP, for his leadership of
the planning system and reform.

Sﬂaji@o!‘

Sam Haddad
Director General
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State Plan

Setting priorities for the
NSW Government

Released in November 2006, the ‘State Plan: A New
Direction for NSW’, sets out the priorities and community
goals for NSW Government action over the next 10 years.

The Department of Planning is responsible for two of the
State Plan priorities:

E5: Jobs closer to home

E6: Housing affordability.
We are making significant progress in delivering on these
two priorities. In particular, the Government’s planning
reforms package will improve our ability to provide land

and approvals for jobs and housing to support sustainable
growth.

Castle Hil

NORTHWEST Norwest

Penrith b

Blacktown

Priority Eb: Jobs closer to home

Under this State Plan priority, our target is to increase the
proportion of the population living within 30 minutes by
public transport of a strategic centre (Global Sydney,
Regional Cities, Specialised Centres and Major Centres)
in greater metropolitan Sydney.

The regional cities of Parramatta, Liverpool, Penrith,
Gosford, Newcastle and Wollongong will increasingly
become focuses for jobs, services, cultural facilities and
recreation and lifestyle opportunities. This will enable
people to work and carry out their important activities
closer to home.

This priority also supports fairness and opportunity by
enhancing access by public transport to jobs, services
and other facilities.

Sydney’s Subregions

y METROPOILTAN
lucation and Health STRATEGY
CENTRES
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Proportion of the population with access to a strategic
centre within 30 minutes by public transport:

Subregion %

East 94%
Inner North 95%
Inner West 96%
North 80%
North East 64%
North West 51%
South 78%
South West 60%
West Central 81%
Sydney City 100%
Total Sydney 75%

Source: Transport Data Centre, Ministry of Transport

Recent actions in working towards State
Plan targets

e Finalised city centre plans for the regional cities of
Gosford, Liverpool, Newcastle, Parramatta, Penrith
and Wollongong which cater for 81,000 new jobs and
64,500 new residents by 2031.

e Released draft Subregional Strategies for the 10
subregions in Sydney that allocate growth in housing
and employment capacity in accessible centres.

e Released Regional Strategies for Mid North Coast
(released July 2008), Central Coast and Sydney-
Canberra Corridor regions, which strongly support
jobs closer to home by protecting the strategic
employment lands and building role of town centres.

Priority E6: Housing affordability

Strong economic growth over the past 10 years has seen
home values rise across many parts of NSW; however, it
has also become harder for many people to afford
housing.

A number of actions taken by the Government over recent
years have ensured that that zoned residential land stocks
are at healthy levels compared to current demand and are
available to respond to a market upturn.

Target under State Plan

E6(a): Achieve 640,000 new dwellings in the Sydney
metropolitan region over the next 25 years.

E6(b): Achieve 445,000 new dwellings in the Sydney
metropolitan region in existing urban areas.

E6(c): Achieve 195,000 new dwellings in the Sydney
metropolitan region in greenfield locations.

E6(d): Achieve 55,000 zoned and serviced lots ready for
development in the Sydney metropolitan region by 2009.

E6(e): Achieve at least 300,000 new dwellings in regional
areas over the next 25 years, with an increased rate of
infill development.

14
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New dwellings split between urban infill sites and greenfield land release areas

35,000 70.0%
30,000 60.0%
25,000 ™ 50.0%
20,000 7 - 40.0%
15,000 T m30.0%
10,000 T m20.0%
50007 ©10.0%
0° LIS RE S SRIFTEZ S S TS 33 SS S 0.0%
I E xisting Urban Areas - Historical m Greenfield - Historical —=—Percentage as greenfield

Source: NSW Department of Planning, Metropolitan Development Program 2005

Over the last 10 years, new dwelling supply in Sydney has
ranged from 18,000 dwellings per year to over 30,000
dwellings per year. Typically, 70 to 75 per cent of this has
been in urban infill sites, although this has increased in
the last couple of years.

Major achievements this year

e Carried out planning reforms to cut red tape and
improve efficiency in the NSW planning system, which
will have a flow-on impact on improving housing
affordability.

e Exhibited draft Subregional Strategies to allocate
housing targets at a local government scale and
promote a mix of housing types in accessible centres.
Made housing location modelling tools available to
assist councils in the preparation of conforming
planning instruments.

e Rezoned land for 12,800 potential dwellings since
1 July 2007 to ensure that land supply stocks are at
healthy levels to respond to market upturns.

Released five areas in the North West Growth Centre
for planning and development:

o North Kellyville precinct

o Alex Avenue precinct

o Riverstone precinct

0 Area 20 precinct

o Marsden Park Industrial Precinct.

Released three areas in the South West Growth
Centre for planning and development:

o Oran Park precinct

o Turner Road precinct

o Edmondson Park precinct.

Released final Regional Strategies for Central Coast
and Sydney-Canberra Corridor, and draft growth area
maps for the Mid North Coast.

Changed the arrangements for levying infrastructure
contributions to lower the cost of new development.
These changes impose limitations on the types of
community infrastructure for which a council can levy
contributions, and the types of infrastructure for
which State Government agencies can require
contributions in the future.

Department of Planning Annual Report 2007 — 2008
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Making policy and procedures

easier for everyone

During 2007-08, we have been working towards
streamlining the planning processes to cut red tape and
making the planning system simpler to use.

Working with government agencies, local councils,
industry and community representatives, we have been
developing innovative responses to planning problems
through legislative reform, best practice advice and
technical guidance.

The Policy and System Innovation (PSI) Branch
coordinates the development and review of planning
policy, to ensure that the planning system is up-to-date
and functional.

Planning reforms

In August 2007, we commenced reforms to the NSW
planning system with a forum, ‘New ideas for planning’.
The process involved extensive community consultation,
distributing a discussion paper to all councils and
stakeholders, and holding workshops that were attended
by more than 1,000 people.

In June 2008, Parliament passed the Environmental
Planning and Assessment Amendment Act 2008 and the
Building Professionals Amendment Act 2008, which
encompass reforms covering seven key areas:

Plan making

The new reforms establish a gateway system that ensures
decisions are made early and avoid delays. We expect the
time involved in making local environmental plans (LEPs)
to be halved.

Complying development

Complying development is a particularly important
initiative that will reduce the excessive time homeowners
and small businesses must wait for relatively small
projects to be approved.

Under NSW Exempt and Complying Development Codes,
implemented through a State Environmental Planning
Policy (SEPP), approvals for smaller scale or routine
development will be done within 10 days. Our target is for
50 per cent of all development to be processed in this
way within four years.

Development applications

The reforms aim to remove delays in determining
development applications (DAs). We are developing
standard forms and guidelines and also conducting
extensive education and training programs to better
inform applicants and their consultants.

We will also be removing ‘stop the clock’ provisions with
agencies and councils requesting additional information
within 21 days of the application being lodged.

Development contributions

The reforms aim to improve accountability of contribution
schemes by ensuring reasonable costs and considering
housing affordability in developing contribution plans.

Arbitration

Arbitration is a quick and cost effective alternative to
going to the Land and Environment Court. Homeowners
and small business will be able to have councils’
decisions reviewed by an arbitrator appointed by the
Department.

Certification

We have toughened the rules for private certifiers, tackled
the conflict of interest issue between certifiers and
developers, and increased the Building Professionals
Board’s disciplinary power. We have also extended
accreditation to corporations and to council officers so
that councils can provide certification services.

Depoliticising decision making

At a State level, the Minister will establish a planning
assessment commission to provide advice and determine
applications delegated to it by the Minister. At a regional
level, joint regional planning panels will be established to
provide planning advice to councils and determine DAs of
regional significance. These initiatives will assist in
depoliticising decision making for larger and regionally
significant applications.

Department of Planning Annual Report 2007 — 2008
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Cutting red tape

We undertook a comprehensive review of concurrence
and referral processes in the planning system between
October 2007 and April 2008. The review indicated that
many State agency referrals and concurrences are
unnecessary (for example, duplicated or over-regulated
certain issues) and add to the inefficiency of the plan-
making and development assessment process.

To address this issue, we prepared a draft SEPP (Repeal
of Concurrence and Referral Provisions) 2008 (the
‘proposed SEPP’), which was exhibited for public
comment from 23 July to 22 August 2008.

The proposed SEPP is a State-level policy that will remove
1,373 concurrence and referral provisions in other
environmental planning instruments including local
environmental plans, regional environmental plans and
State environmental planning policies.

The proposed SEPP is a key component of the NSW
Planning Reform program and is intended to streamline
both the plan-making and development assessment
processes, without compromising environmental or other
outcomes.

Infrastructure SEPP

As part of its commitment to efficiently delivering
infrastructure in NSW, the Government gazetted a new
State Environmental Planning Policy (Infrastructure) 2007
(Infrastructure SEPP) in late 2007.

The Infrastructure SEPP, which came into effect on

1 January 2008, updates and replaces old and outdated
planning controls. Prior to its gazettal, many infrastructure
projects were delayed by outdated planning provisions
which had their origins in planning provisions first drafted
in the 1930s.

The Infrastructure SEPP incorporates and consolidates
20 separate infrastructure and government service-
related SEPPs into one policy. Now, for the first time,
essential infrastructure development can be assessed
and approved in a timely and consistent way across the
State.

Guidelines and other supporting material on the SEPP are
available on the Department’s website. Further guidelines
on certain aspects of the SEPP will be released when
completed.

Planning policy for affordable
housing

We introduced provisions in the Infrastructure SEPP to
allow for affordable housing and group homes for the
disabled and/or socially disadvantaged in a number of the
standard zones and near certain railway stations. We are
reviewing SEPP 10 — Retention of low-cost rental
accommodation and SEPP 70 — Affordable housing, and
preparing a new Affordable Housing SEPP to streamline
controls, provide incentives to deliver affordable housing,
and provide for councils to implement their own
affordable housing schemes.

Housing for seniors and people
with disabilities
In October 2007, we made changes to the SEPP (Housing

for seniors or people with a disability) 2004 to encourage
housing that is appropriate for the aging population.

Serviced self-care housing will be permitted on rural land
adjoining urban areas, subject to council being satisfied
that suitable housing will be provided for aged or disabled

18 Department of Planning Annual Report 2007 — 2008



people. Seniors housing may be permissible on the site control plans, Part 3A projects (major projects) and

of an existing registered club if it satisfies certain criteria. development applications under Part 4 of the EP&A Act.
These and other changes to the policy will provide greater
opportunities to meet these special housing needs.

We will assist in implementing the new legislation (as it
relates to the EP&A Act) by preparing circulars, guidelines
and political donation disclosure forms for use by

Political donations Department staff, councils, proponents and the public.

On 30 June 2008, the Local Government and Planning
Legislation Amendment (Political Donations) Act 2008 Standard Instrument Order
was passed by both houses of the NSW Parliament. It
became effective on 1 October 2008. The legislation
amends the Environmental Planning and Assessment Act
1979 (EP&A Act) and the Local Government Act 1993.

Since September 2006, councils have started work on
their principal local environmental plans (LEPs) under the
Standard Instrument Order. To help the process along, we
issued further advice to councils in 2007-08 through

The new legislation will require the disclosure of circulars and practice notes. These included:

reportable political donations and, in some instances, e a circular advising councils of the latest standard
gifts when making planning applications and submissions technical requirements for LEP geographic

to councils, the Minister or the Director General of the information system (GIS) data; this circular identifies
Department of Planning. This will apply to applications to the standards that should be met by councils to
make environmental planning instruments, development promote accuracy and consistency in maps provided

in principal LEPs
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e a circular clarifying a number of issues relating to
information to be submitted when presenting draft
principal plans for a section 65 certificate. The
circular includes advice about the form in which the
information should be provided, with the aim of
minimising processing time by ensuring that all
relevant information is presented for review by the
Parliamentary Counsel’'s Office and the Department

e a practice note providing guidance on height and floor
space ratio provisions; this explains how these
standards are to be applied when preparing principal
LEPs, and therefore supports a consistent approach
across the State

e a practice note outlining transitional arrangements
with reference to the State development codes. The
practice note advises councils on how to minimise
their effort in drafting exempt and complying
schedules in their principal LEPs. The arrangements
will reduce the amount of drafting time councils
spend on their principal LEPs, save departmental
reviewing time and significantly reduce Parliamentary
Counsel Office drafting time.

We carried out a review of the Standard Instrument Order
in 2007, which identified minor changes to benefit users.
To accommaodate these, we made miscellaneous changes
in late 2007, taking effect from 1 January 2008.

Principal LEPs

In March 2008, we gazetted the first principal LEP, using
the Standard Instrument template for Canada Bay and
placed five other plans on exhibition this year. We are
reviewing approximately 30 plans at varying stages of
development for comment prior to approving their
exhibition.

Commentary on these plans is progressing with input
from the regional teams, planning systems and legal
branches prior to recommending changes required for
exhibition. We carried out training sessions to assist
councils and regional teams in identifying common issues
and consistent measures to address them.

We are also drafting model clauses for specific matters,
such as transitional and savings provisions, release areas
and natural resource management considerations. These
clauses will save drafting time, avoid duplication across
councils and provide consistency.

Retail and centres policy

We have been developing the retail and centres policy
during 2007-08, the aim of which is to create a network
of competitive, sustainable and accessible centres that
cater for the needs of business. The centres are also
places where individuals and families would want to live,
work and shop.

The policy sets out a framework for additional retail and
commercial floor space to meet market demand, but in a
way that is sustainable in both transport and
environmental terms. It focuses on development in and
around new and existing centres. We intend to publish
the policy later in 2008.

The three ports strategy

New South Wales’ major ports at Newcastle, Port Botany
and Port Kembla contribute significantly to the State’s
economy. They benefit directly through jobs and income
related to port activity and, indirectly, through the flow on
economies created by the goods imported and exported
through the ports.
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New South Wales’ major ports at Newcastle, Botany and
Port Kembla contribute significantly to the State’s economy.

The NSW Government has recognised this importance to
the State’s economic activity by proposing that the ports
and related industrial land become State significant sites
with an appropriate planning regime in Schedule 3 of
State Environmental Planning Policy (Major Projects)
2005.

The State significant site status provides a strategic
approach to development for these important
employment lands. This will prevent conflicts arising from
encroaching incompatible land uses. The planning
regimes will also provide more consistency across the
three ports, reducing complexity and providing uniformity
for proponents whether they are operating in Newcastle,
Port Kembla or Port Botany.

The proposed planning regimes will also assist in
implementing the Lower Hunter and lllawarra Regional
Strategies, and the Sydney East Subregional Strategy.

5| ETRARES

:
:
i

: e, =
e i . W
I~ T

The proposed planning regime went on public exhibition
during May and June 2008. We are developing it in
consultation with the relevant councils, port corporations
and NSW Maritime.

Major Projects SEPP amendments

On the anniversary of its gazettal, we reviewed the State
Environmental Planning Policy (Major Projects) 2005,
which resulted in a number of amendments.

Using information from consultations from within the
Department and with external stakeholders, the review
took into consideration the major projects received for
assessment under Part 3A of the EP&A Act during the
first year.

Department of Planning Annual Report 2007 — 2008

21




The review also considered legal cases and legal
advisings. The amendments are designed to update the
Major Project SEPP to ensure that it can more efficiently
and effectively achieve its objectives.

The amendments included changes in provisions relating
to certain classes of development (Schedule 1), such as
agricultural industries, petroleum industries, extractive
industries, major sporting facilities, infrastructure and
contaminated land.

We also made amendments to Schedules 2 and 3 in
relation to specified sites and State significant sites, as
well as minor changes to definitional and transitional
arrangement provisions.

Outdoor advertising and signage

In August 2007, we made an amendment to SEPP 64,
which regulates outdoor advertising and signage in NSW.
The changes allow for outdoor advertising to be approved
along major transport corridors, such as freeways,
tollways and rail corridors, but only where there are direct
public benefits to be gained from the advertising. The
changes include new outdoor advertising guidelines
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which ensure that advertisements along transport
corridors are well designed, avoid clutter and meet road
safety requirements.

Importantly, the new public benefit test will apply to any
large format outdoor advertising in NSW. Developers will
have to demonstrate that the local community will benefit
from the signage. The types of public benefits we expect
to see will include better access to railway stations,
improved pedestrian and bicycle safety along the road
network, along with increased funding for community-
based road safety programs.

Entertainment venues

As part of the ongoing process of streamlining approvals,
SEPP (Temporary Structures and Places of Public
Entertainment) 2007 transferred the functions relating to
the approval process for places of public entertainment
from the Local Government Act 1993 to the EP&A Act.

The SEPP provides for certain types of temporary
structures to be exempt development, and for certain
places of public entertainment, that meets specified
criteria, to be complying development.
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We are now reviewing the existing SEPP and regulations
to streamline the system further. This will ensure that the
entertainment industry in NSW will be able to flourish
without unnecessary red tape, while ensuring the safety
of patrons and premises and protecting neighbourhood
amenity.

Caravan parks and manufactured
home estates

We have commenced a review of SEPP 21 — Caravan
Parks and SEPP 36 — Manufactured Home Estates, to
increase the supply of affordable housing and tourist
accommodation in NSW. These SEPPs require consent
for development for purposes of a caravan park and a
manufactured home estate respectively. SEPP 36
currently only applies within the City of Gosford, the Shire
of Wyong and all other areas outside the Sydney Region.

Apartment celling heights

In acknowledgement of the importance of economic
considerations, SEPP 65 now includes housing
affordability as an important social dimension. When
preparing development control plans (DCPs) and
assessing development applications (DAs), councils will
need to consider housing affordability matters, such as
more housing choices and types.

To address over-regulation, while at the same time
ensuring high quality apartment design, SEPP 65
includes a new provision that addresses development
standards for ceiling heights and apartment areas.
Specifically, a consent authority cannot refuse or consent
to a residential flat development on the grounds of ceiling
height or apartment area alone, if the proposed
development meets or exceeds the ceiling height and
apartment area guidelines.

Independent expert panels provide impartial technical
advice to the Minister on complex and controversial
planning and development matters. They also provide
an opportunity for the community to participate in the
discussion of issues of concern or present their
submissions in person to a panel prior to its making a
recommendation to the Director General or the
Minister.

For 2007-08, the Minister appointed eight independent
expert panels (four part 3A major project assessment
panels and four advisory panels). These included:

e the panel on a concept plan and project application
for the Currawong site

¢ the panel on a proposed sand quarry at Somersby

e the panel on a proposed regional shooting complex
at Hill Top

e the panel on a proposed residential development at
Elsie and George Streets, Burwood

e the Heritage Act review panel

e the ministerial review panel on the proposed
heritage listing of Currawong

Independent expert panels and Panel Secretariat

e the standing review panel on the proposed heritage listing of
Bondi Beach

e the standing review panel on Chinese graves and burners at
Nyngan.

The Minister also appointed three section 118 Planning Panels
for the Burwood Town Centre, Wagga Wagga and Ku-ring-gai
Councils.

The panel secretariat provided administrative support to five of
the expert panels. This included organising panel hearings and
meetings, receiving public submissions, responding to public
enquiries and providing advice to panel members about
procedures.

In early 2008, we transferred the administration of section 118
Planning Panels and the SEPP 65 Design Review Panels to the
panel secretariat. We also reported the performance of the three
section 118 Planning Panels to the Minister on a quarterly basis.

In addition to managing the ongoing panels, the panel
secretariat is involved in the setting up of a team to provide
technical and administrative support to the Planning Assessment
Commission, joint regional planning panels and planning
arbitrators.
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Annual Report of the Building

Professionals Board

About the Building Professionals
Board

The Building Professionals Board (BPB) accredits
practitioners as accredited certifiers under the Building
Professionals Act 2005 to issue complying development,
construction, compliance, occupation and subdivision
certificates under the EP&A Act, along with strata
certificates under the Strata Schemes (Freehold
Development) Act 1973 and the Strata Schemes
(Leasehold Development) Act 1986.

The BPB reports to the Minister and is responsible for:
e accrediting all accredited certifiers
e investigating complaints against accredited certifiers
e conducting audits of accredited certifiers and councils

e improving professional practice of certifiers through
education and training.

Major achievements this year

e Met on 17 occasions to develop a three-year strategic
plan and communications strategy, and to meet with
key stakeholders.

e Processed eight new applications for accreditation
and 309 applications for renewal of accreditation.

e Processed 49 applications to change the principal
certifying authority (PCA) for a development and 481
notices of change of PCA, under the EP&A Act.

Investigated and determined 104 complaints against
accredited certifiers.

Conducted 11 disciplinary matters before the NSW
Administrative Decisions Tribunal.

Developed the building and subdivision certification
reforms published in the Improving the NSW Planning
System discussion paper in November 2007.

Published the quarterly Board newsletter for
accredited certifiers (the BPBulletin), along with two
consumer brochures on the role of certifying
authorities, and updated and revised information
sheets.

Facilitated the delivery of two professional
development courses for all accredited certifiers and
partnered with the Centre for Local Government,
University of Technology Sydney, for the certification
short course for new applicants and existing
accredited certifiers.

Updated and maintained the Board’s website and
public registers for accreditation and disciplinary
actions.

Met with State and Territory counterparts as part of
the Australasian Building Certification Forum.
Discussed overcoming barriers to entry to the
certification industry and ways to achieve consistency
of requirements for accreditation across Australia
consistent with COAG objectives.

Facilitated the passage of the Building Professionals
Amendment Act 2008 and Schedule 4 of the
Environmental Planning and Assessment Amendment
Act 2008 (certification of development) through
Parliament to introduce the reforms. The legislative
reforms were assented to on 25 June 2008. Below
are significant changes to the certification system in
NSW:

o The accreditation of council building surveyors.

o The accreditation of bodies corporate in addition to
individual accreditation.

o The accreditation of building professionals and
introduction of design certificates.

o Certifiers may now face fines of up to $33,000 if
they earn greater than 20 per cent of total annual
income from certification work from the same
person or company.

o The NSW Government may also limit the number of
certificates an individual employed certifier can
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issue for any one client, with a $33,000 maximum
fine to also apply.

o The maximum fine the BPB can issue against
accredited certifiers is increased from $11,000 to
$110,000 and the BPB is allowed to suspend or
cancel a certifier’s certificate of accreditation
without having to go to the Administrative Decisions
Tribunal.

o Councils will be given new powers to require
certifiers and builders to answer questions and
provide information, together with being able to
issue on-the-spot fines and stop-work orders
against landowners.

o Councils will be able to fund action that they need to
take to address unauthorised building works
through a ‘performance bond’ on the developer, as
well as the ability to recover costs through a
compliance cost notice similar to provisions in
environment protection legislation.

o Certifiers acting as the principal certifying authority
of a building site will also be given powers to direct a
landowner to comply with development consent.

o New inspections have been introduced for
swimming pools, strata development and Class 2-9
buildings.

o New mandatory inspections will be required prior to
the issue of all complying development certificates
and prior to the issue of a construction certificate
when works affect existing buildings.

o The consistency test for the issue of a construction
certificate was clarified so that the design and
construction of a building must be consistent with
the development consent, and there is a new
requirement that before a final occupation
certificate can be issued, the construction of the
building must be consistent with the consent.

o Certifying authorities will be able to seek advice
from a consent authority (usually council) regarding
consistency with development consent.

o The BPB will be able to compile a list of principal
contractors, developers and landowners who have
been found to have carried out work in breach of a
particular requirement. Certifiers will need to seek
approval from the BPB before certifying work in
relation to any development with a fire-isolated
stairwell in which a listed person or entity is
involved.

Work in progress

Making regulatory changes to introduce planning

reforms associated with:

o council and corporate accreditation

0 accreditation of building professionals and design
certificates

o limitations on certification work

0 prescribed persons provisions

0 additional critical stage inspection requirements

o enforcement bonds

o compliance cost notices and non-compliance
directions

0 new penalty infringement notices and establishment
of a consistency test for construction and
occupation certificates.

Processing new applications for accreditation and
renewal of accreditation.

Investigating and determining complaints against
accredited certifiers.

Undertaking audits of the work and activities of 130
principal certifying authorities in 2008-09 to assess
compliance with regulatory requirements.

Holding discussions with the Local Government
Training Institute (a division of Hunter Councils
Incorporated) and TAFE NSW for the delivery of
training for local government certifiers.

Holding discussions with professional associations to
facilitate the recognition of their accreditation
schemes by the Board.

Continuing participation in the Alternative Solutions
Working Party (led by the Department) and the Fire
Safety Systems Working Party (with the Office of Fair
Trading, the Department of Local Government, and
the NSW Fire Brigades).

Receiving expressions of interest from qualified
experts to assist the BPB in assessing applications
for accreditation and represent the Board as expert
witnesses in the NSW Administrative Decisions
Tribunal.

~
-

Department of Planning Annual Report 2007 — 2008

79




Performance measures

Accreditation

In 2007-08, the BPB processed 309 applications for renewal of accreditation and eight new applications for
accreditation. The overall number of accredited certifiers in NSW dropped from 445 certifiers in 2006-07 to 384
certifiers in 2007-08. This is mainly due to the non-mandatory nature of compliance certificates under the EP&A Act.
This is likely to reverse with the introduction of accreditation requirements for building professionals who do not issue
compliance certificates.

Table 1 below shows the number of certifiers accredited in each category in 2006-07 and 2007-08.
Approximately 140 certifiers have accreditation in multiple categories, particularly ‘C’ categories.

Number of accredited certifiers by category of accreditation

Category of accreditation 2006-07 2007-08
Al Accredited certifier — building surveying grade 1 117 119
A2 Accredited certifier — building surveying grade 2 102 112
A3 Accredited certifier — building surveying grade 3 12 11
Bl Accredited certifier — subdivision 19 23
Cl Accredited certifier — private road and drainage design compliance 128 165
c2 Accredited certifier — private road and drainage construction compliance 87 132
C3 Accredited certifier — stormwater management facilities design compliance 87 132
ca ?g;rslcijaitﬁgecertifier — stormwater management facilities construction 87 132
5 Accredited certifier — subdivision works and building works (location of works 84 130
as constructed) compliance
C6 Accredited certifier — subdivision road and drainage construction compliance 86 132
C7 Accredited certifier — structural engineering (building) compliance 116 181
C8 Accredited certifier — electrical services (building) compliance 6 8
C9 Accredited certifier — mechanical services (building) compliance 8 10
C10 Accredited certifier — fire safety engineering design and compliance 35 27
Cl1 Accredited certifier — energy management compliance 5 6
Cl12 Accredited certifier — geotechnical engineering compliance 80 127
C13 Accredited certifier — acoustics (building) compliance 5 7
Cl4 Accredited certifier — building hydraulics compliance 84 133
Cl15 Accredited certifier — stormwater compliance 89 132
Cl6 Accredited certifier — speciality hydraulic services compliance 84 133
D1 Accredited certifier — strata registration 20 19

The total number of accredited certifiers was 384 at the end of 2007-08.
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Accredited certifiers in the above categories issue the
following types of certificates:

e Categories A1-A3 — complying development
certificates, construction certificates and occupation
certificates for buildings of various classes under the
Building Code of Australia and some compliance
certificates under the EP&A Act

e Category B1 — complying development certificates
and construction certificates for subdivision work and
subdivision certificates to allow registration of
subdivision plans under the Conveyancing Act 1919

Categories C1-C16 — compliance certificates for
various aspects of building work under the EP&A Act

Category D1 — strata certificates to allow registration
of strata plans of subdivision under the Strata

Schemes (Freehold Development) Act 1973 and the
Strata Schemes (Leasehold Development) Act 1986.

Complaint investigations
P 8 Of the 104 complaints determined by the BPB in

The BPB completed 104 complaint investigations against 2007-08, 63 (61 per cent) were dismissed, 29 (28 per
accredited certifiers in 2007-08. The target was 120. The  cent) resulted in findings of unsatisfactory professional

graph below shows the numbers of complaints received, conduct, seven (7 per cent) resulted in the more serious
determined and outstanding at the end of the year for finding of professional misconduct and five (5 per cent)
2002-03 to 2007-08. were withdrawn.

Number of complaints received, determined and outstanding by financial year — 2002-03 to 2007-08
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In 2007-08, the BPB conducted 11 hearings in the
Administrative Decisions Tribunal (ADT) in respect of
complaints matters. The BPB was successful in obtaining
findings of either unsatisfactory professional conduct or
professional misconduct in nine of these matters, with
one matter being withdrawn and the other dismissed. As
a result, the ADT issued fines ranging from $5,500 to
$11,000 and orders on three occasions prohibiting an
accredited certifier from reapplying for accreditation for a
period of two years.

Future directions

In 2008-09, the BPB will:
e work with local government to achieve the smooth
transition of council officers into the accreditation
system

e develop options for the expansion of the accreditation
system to include other key building professionals

e review the accreditation process in the BPB'’s
accreditation scheme, in regard to COAG initiatives
and systems in other States

e produce guidelines for accredited certifiers on key
areas of responsibility

establish new databases and a website to facilitate
accreditation and complaints investigation processes
and communication with stakeholders

work with professional associations and training
providers to provide pathways for practitioners wishing
to enter the certification profession

work with its State and Territory counterparts
represented on the Australasian Building Certification
Forum to determine ways of aligning accreditation
requirements across jurisdictions and creating
interstate movement of accredited certifiers. In
addition, to remain informed about national
movements of the Council of Australian Governments
to introduce national licensing of certifiers.
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Western Sydney Parklands Trust

Annual Report

Introducing the Trust

On 1 January 2007, the Western Sydney Parklands Act
2006 was passed, creating a new statutory agency and
vesting 5,280 hectares of regional open space from the
Corporation Sole Environmental Planning and Assessment
Act 1979 (EP&A Act) to the new entity. The management
of a further 500 hectares, formerly the Western Sydney
Regional Park, was also transferred to the Trust.

The Minister announced appointments to the inaugural
Board of the Trust in January 2008. The Board members
are:

e Mr Brendan Crotty, Chair
* Ms Michelle Rowlands

* Ms Ro Coroneos

* Mr Jim Mitchell

e Mr Bob Waldron.

Additionally, the Directors General of the Department of
Planning and the Department of Environment and Climate
Change are represented on the Board by:

e Ms Norma Shankie-Williams

e Mr Gary Dunnett.

On 24 June 2008, Ms Suellen Fitzgerald was appointed
as Parklands director.

Role and functions

The Western Sydney Parklands Trust has a responsibility
to implement the Government’s long-term management
vision for the Parklands. The Trust is the strategic
planning agency for the 5,280 hectares of the Western
Sydney Parklands and will partner with other State
Governments and local governments, along with the
private sector to manage and develop the 27 kilometre
corridor as the central parkland resource for the growing
communities of Western Sydney.

Relationship with the State Plan

The establishment of the Western Sydney Parklands Trust
is @ major contribution to the State Plan’s priority, E8:
More people using parks and reserves, participating in
sport and recreation and cultural events.

The creation of the new parks agency marks the
commencement of a long-term plan to make accessible a
further 5,280 hectares of regional open space for a wide
range of recreational and ecological uses. In particular,
these new recreation lands are in close proximity to both
existing residents and proposed new communities of the
North and South West land release areas.

Major achievements this year
e Established the Board and its sub-committees.

e Appointed a Parklands director and prepared a
further recruitment strategy.

e Prepared preliminary financial reporting structures.

e Commenced management responsibility for the
former Western Sydney Regional Park and for the
Parklands track

e Completed and opened the new 19 kilometre track

e Completed a bio-restoration strategy for the
Parklands.

Work in progress

® Implementing the recruitment and accommodation
strategy.

e Developing a business plan for the Trust.

e Preparing an interim operational plan.
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Preparing a new planning instrument to update
Sydney Region Environmental Plan No. 31.

Preparing capital works contracts to continue bio-
restoration in the corridor.

Continuing management of the former Western
Sydney Regional Park and the Parklands track,
including the development of new contracts for fire,
security and landscape management.

Investigating a range of commercial opportunities
which, if successfully initiated, will enable the Trust to
be self-funding.

Future directions
In 2008-09, the Trust will:

complete stage 1 recruitment and establish necessary
business, administrative and operational systems for
the new organisation

complete a business plan for stage 1 of the Trust
complete a new planning instrument for the Parklands
develop and implement a risk management plan

develop and commence implementation of a
communications and stakeholder strategy

prepare a plan of management for the Parklands
prepare a capital works development program for
priority sites within the Parklands

continue to manage the Parklands for recreational,
environmental and community purposes.
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Contacts

Head Office

23-33 Bridge Street, Sydney

GPO Box 39, Sydney NSW 2001

Tel: 02 9228 6111

Fax: 02 9228 6455

Email: information@planning.nsw.gov.au

Information Centre

283-33 Bridge Street, Sydney

GPO Box 39, Sydney NSW 2001

Tel: 02 9228 6333

Fax: 02 9228 6555

Email: information@planning.nsw.gov.au

Translating and Interpreting Service

Please phone 131 450, ask for an interpreter in your
language and request to be connected to 02 9228 6333
— the Department of Planning Information Centre. Local
call cost from fixed phones. Calls from mobile phones are
charged at mobile rates.

Metropolitan Regional Offices

Heritage Branch

3 Marist Place, Parramatta

Locked Bag 5020, Parramatta NSW 2124
Tel: 02 9873 8500

Fax: 02 9873 8599

Email: heritage@planning.nsw.gov.au

Sydney East Region

23-33 Bridge Street, Sydney

GPO Box 39, Sydney NSW 2001

Tel: 02 9228 6333

Fax: 02 9228 6244

Email: information@planning.nsw.gov.au

Sydney West Region

Level 3, 3 Marist Place, Parramatta
PO Box 404, Parramatta NSW 2124
Tel: 02 9873 8500

Fax: 02 9873 8599

NSW Regional Offices
Northern Region

Grafton Office

76 Victoria Street

Locked Bag 9022, Grafton NSW 2460
Tel: 02 6641 6600

Fax: 02 02 6641 6601

Email: northcoast@planning.nsw.gov.au

Tamworth Office

Level 3, Noel Park House, 155-157 Marius Street
PO Box 550, Tamworth NSW 2340

Tel: 02 6701 9689

Fax: 02 6701 9690

Hunter Region

Newcastle Office
PricewaterhouseCoopers Centre
Level 2, 26 Honeysuckle Drive

PO Box 1226, Newcastle NSW 2300
Tel: 02 4904 2700

Fax: 02 4904 2701

Gosford Office

Level 3, 107 Mann Street

PO Box 1148, Gosford NSW 2250
Tel: 02 4348 5000

Fax: 02 4323 6573

Southern Region

Wollongong Office

Level 2, 84 Crown Street

PO Box 5475, Wollongong NSW 2520
Tel: 02 4224 9450

Fax: 02 4224 9470

Email: wollongong@planning.nsw.gov.au

Queanbeyan Office

Queanbeyan Government Service Centre,
11 Farrer Place

PO Box 1814, Queanbeyan NSW 2620
Tel: 02 6229 7900

Fax: 02 6229 7901

Alpine Resorts Assessments

Shop 5A, Snowy River Avenue
PO Box 36, Jindabyne NSW 2627
Tel: 02 6456 1733

Fax: 02 6456 1736

Western Region

Dubbo Office

209 Cobra Street

PO Box 717, Dubbo NSW 2830
Tel: 02 6841 7528

Fax: 02 6884 8483

Building Professionals Board

Level 3, 10 Valentine Avenue

PO Box 3720, Parramatta NSW 2124
Tel: 02 9895 5950

Fax: 02 9895 5949

Email: bpb@bpb.nsw.gov.au

Office of Strategic Lands

Level 4, 10 Valentine Avenue

PO Box 404, Parramatta NSW 2124
Tel: 02 9895 7626

Fax: 02 9895 7946





