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SINGLETON OFFICE
ACTIVITY TYPE

MONTHLY TOTAL

2011-12 TOTAL

Audits

0

0

Inspections

12

23

Meetings

20

32

Surveillances

5

17

Subtotal compliance monitoring

37

72

Negotiated outcomes

0

0

Advisory letters

3

11

Warning letters

1

4

Enforceable undertakings
Notices to produce information
and records
Draft orders

0

0

0

0

1

1

Orders

0

0

Penalty Notices

0

0

Court Orders

0

0

Prosecutions
Subtotal enforcement

0

0

5

16

Complaints received

14

30

Audits

0

0

Inspections

6

11

Meetings

5

8

Subtotal compliance monitoring

11

19

Negotiated outcomes

0

0

Advisory letters

1

3

Warning letters

2

2

Enforceable undertakings
Notices to produce information
and records
Draft orders

0

0

0

0

0

0

Orders

0

0

Penalty Notices

0

1

Court Orders

0

0

Prosecution
Subtotal enforcement

0

0

3

6

Audits

0

0

Inspections

1

3

Meetings

0

0

HEAD OFFICE

JINDABYNE OFFICE

Subtotal compliance monitoring

1

3

Negotiated outcomes

1

1

Advisory letters

0

0

Warning letters

0

0

Enforceable undertakings
Notices to produce information
and records
Draft orders

0

0

0

0

0

0

Orders

1

1

Penalty Notices

0

0

Court Orders

0

0

Prosecutions
Subtotal enforcement

0

0

2

2

Compliance monitoring

49

94

Enforcement

10

24

TOTAL ACTIONS

SINGLETON OFFICE - KEY ACTIVITIES UNDERTAKEN
Sediment order – Newdell coal loading point
• On 21 July 2011, the Department’s
Singleton compliance unit received a
complaint that coal haulage trucks were
tracking sediment out of Coal and Allied
Operations’ Newdell coal loading point, on
to Pikes Gully Road at Liddell.
• On 22 July, following overnight rain, the
site was inspected and substantial coal
sediment-contaminated mud was
observed along the road (pictured right).
• This mud appeared to be causing coal
sediment to enter the road drainage
system.
• Following the investigation, the
Department on 16 August issued Coal and Allied Operations with a draft order requiring the
company to immediately install and maintain measures to minimise the tracking of material
on to the road.
• This order was formally issued on 6 September 2011.
• In response, Coal and Allied Operations has committed to no longer use the site for coal
loading in wet conditions to avoid tracking sediment on to the road.
• In addition it is proposed to install wheel wash facilities at both the Newdell load point and
the Howick Plant where the coal trucks are sourcing their coal. The wheel wash facilities are
to be completed by October 2012.
• This wheel wash lead time will allow the success of immediate measures to be determined
and also recognises that the construction of such facilities require some planning to budget,
build, design and construct.
• Singleton compliance officers will continue to monitor the situation to ensure that trucks are
not tracking sediment during wet conditions.

Community Consultative Committee meetings
• Community Consultative Committees
(CCC) have been set up at all Hunter coal
mines. They are a requirement of the
mine’s development approval and are
formed to act as a conduit between the
mines and the community.
• The Department has attended most mine
site CCC meetings at least once over the
last 12 months to introduce ourselves.
• In August, the Singleton compliance team
attended two CCC meetings. The first was
a joint Mt Arthur/Drayton meeting near
Muswellbrook, while the second was for
Mangoola mine, near Wybong (pictured above).
HEAD OFFICE - KEY ACTIVITIES UNDERTAKEN
Joint agency inspection
• A joint agency inspection was undertaken on the site of a former hard rock quarry at
Eastern Creek, in western Sydney, following complaints regarding sediment tracking on
roads and dust.
• The site has a draft air quality management plan under review by the Department and the
inspection found a number of measures in place, such as the use of water carts and street
sweepers minimising sediment and dust.
• Notwithstanding this, the inspection identified additional measures which could be
implemented to further alleviate tracking issues and dust migration associated with the
ongoing operation of the facility as a processing plant.
Illawarra International Health Precinct court proceedings
• The Department commenced proceedings in the Land and Environment Court against the
developer of the Illawarra International Health Precinct, at West Dapto, after numerous
complaints about dust and water runoff and non-compliances with the project approval.
• As part of the investigation and in consideration of complaints, the Department met with
local residents on a number of occasions. In addition, representatives of the Department
also attended a local community meeting held in Dapto to listen to the concerns of the
community and local members.
• After considering the concerns and reviewing the project approval, the Department formed
the view the nature of work occurring on site was not in accordance with the approval. The
Department attempted to resolve the issues with the proponent however this could not be
achieved. The Department therefore commenced Class 4 proceedings in the court.
JINDABYNE OFFICE - KEY ACTIVITIES UNDERTAKEN
•
•
•

An order was issued in August 2011 requiring a fire upgrade to a ski lodge in Thredbo. The
order was the result of a negotiated outcome with the sub-lessee of the lodge.
An inquiry was received in relation to compliance of a set of stairs within a ski lodge located
in Perisher. An inspection of the lodge was undertaken by the Department which identified
that the stairs complied with the requirements of the Building Code of Australia (BCA).
A building certificate was issued as a result of a negotiated outcome with a lessee of a ski
lodge in Smiggins Holes. Fire upgrade and BCA compliance works had been carried out
and subsequently certified by an accredited certifier. Following the upgrade works, the
Department was satisfied the building certificate could be issued.

