COMMUNITY
STATEMENT
APRIL 2019
This Community Statement captures
the values and insights shared by
Jindy locals, which will help shape the
Go Jindabyne Masterplan and the
future of the town.

PLACE

Local economy
Tourism
Town centre
Community hub
Aboriginal culture and heritage

LANDSCAPE
Lake Jindabyne
Public space
Recreation

BUILT FORM

Urban Design
Height and density

LAND USE

Housing choices
Youth and education
Healthcare and
aged care

MOVEMENT

Walking and cycling
Public transport
Seasonal congestion

Jindy’s a really safe place to
raise a family, so I feel confident
bringing up my kids with a
sense of freedom.
Jo Larkin
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I have loved watching the town
evolve, the growth of the tourism
industry, and the number of
people that are either moving
here or just coming for a visit, all
year round – it’s really special.
Jo Larkin

JO LARKIN
MOUNTAIN BIKE INSTRUCTOR
There are few people better suited than Jo to
comment on the seasonal impacts of tourism
on Jindabyne. Jo first came to Jindabyne in
2000 and she’s lived here ever since. These
days she runs her own mountain biking
business and has been heavily involved in
managing summertime events in a previous
role with the Thredbo Chamber of Commerce.
“There’s a lot of pressure on the town in winter,
but then in summer we all take a step back.”
However, the step back is nowhere near as
pronounced as it used to be. The off-peak
months are now peppered with events that
are attracting many visitors throughout the
year, she says. There’s the Lake Light Sculpture
Festival at Easter, the Snowy Ride motorbike
event and Triathlon in November and the
L’Etape road cycling event the following
month, to name just a few.

The mother of two is equally at home as she is
on skis or a mountain bike and loves bringing up
her family in such a “natural playground”. “I just
feel really relaxed here and it’s so awesome to
see my kids go out on play dates where they’re
rock-hopping up the river with their mates or just
running around a park where you don’t have to
watch them every two seconds,” Jo says. “Most
locals have a love of getting out to explore
nature, so we are like-minded in that way.”
Her long list of ideas to improve Jindabyne
includes the addition of a large performance
space, more arts infrastructure, more mountain
biking trails and a purpose-built bike and
pedestrian path across the dam wall. Jo also
believes the Sport and Recreation Centre
could be much better utilised for education as
a training facility to attract high performance
athletes to Jindabyne.
But whatever gets built, it must be done
sustainably, she says. “Jindabyne is at the heart
of the very beautiful Snowy Mountains. It’s a
very important environment and one we must
protect at all cost.”

Acknowledgement
of Country
We wish to acknowledge the Traditional
Owners and Custodians of the land upon
which Jindabyne has grown, the Ngarigo
people, with connection to the Walgalu,
Ngunnawal and Bidhawal people, and
recognise their continuing connection
to land, water, and community. Through
thoughtful and collaborative planning,
we aim to demonstrate our ongoing
commitment to designing places where
Aboriginal people are socially, culturally
and economically included.
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Foreword from the Honourable
John Barilaro, Deputy Premier,
Minister for Regional New South
Wales, Industry and Trade

Welcome to the Go
Jindabyne Community
Statement
Jindabyne is a thriving town with
enormous potential for growth. It is home
to a landscape that visitors dream of and
is also a fantastic place to live, work and
raise a family. However, Jindabyne is also
a place with very different winter and
summer personalities. In peak ski season
its population balloons and this poses
numerous infrastructure challenges that
impact residents and visitors alike. It has
long been a passion of mine to address
these challenges and realise Jindabyne’s
potential to become Australia’s premier
Alpine destination – all year round.
On 5 November 2018 I launched the Go
Jindabyne Masterplan that will become

the New South Wales Government’s
18-year blueprint to achieve this. The
Masterplan will build on Jindabyne’s
strengths, harness its opportunities, and
address its challenges to ensure that by
2036 the hub of the Snowies is a place
that is even more of a joy for residents to
live in and visitors to come to.
Our first step in this process has been
listening to you – the communities of
Jindabyne and surrounding areas –
to understand the unique values,
character and story of your town. Over
intensive community engagement from
November through to February we have
learned what you love about Jindabyne,
and what needs to change. What the
town is missing, where its pain points
are and where the opportunities lie to
make it a better place. This Community
Statement captures what you told us.

Typically, Government generated reports
of community consultation can be a bit dry
and hard to digest. Because this is your
story of your town, we have presented it
in a bright and breezy newspaper-type
format that we hope you will find easy
and enjoyable to read. Keep an eye out
for the profiles of five prominent locals
who tell us why Jindabyne is special
to them and their hopes and dreams
for its future. As you read on you can
be assured development of the Go
Jindabyne Masterplan continues apace.
Turn to page 34 for next steps in the
process that will culminate in delivery of
the final Masterplan before the end of
the year.
I thank you for taking the time to
contribute to this story of your town.
Your insights, knowledge, thoughts and
ideas are fundamental to the success of
this Masterplan. We are grateful to have
you as partners on every step of this
journey.
Go Jindabyne!

Thank you
Jindabyne
This
Community
Statement
for
Jindabyne (or Jindy, as locals call it),
has been prepared as a partnership
between the communities of Jindabyne,
Berridale, Dalgety and Adaminaby,
Snowy Monaro Regional Council, and
the NSW Department of Planning and
Environment. The community values and
sentiments captured in this Community
Statement will play an important
role in influencing the Go Jindabyne
masterplan. Thank you to all members
of the community who have been part of
this process to date, and for the valuable
insights shared between November
2018 and February 2019 that will shape
the future of your town.
For this masterplan to be a success, we
need you. As a member of the Jindabyne
community we want you to be alongside
us every step of the way, so that together,
we can plan for the future of your town.
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Go
Jindabyne
The NSW Government is developing
‘Go Jindabyne’, a Masterplan to revitalise the
hub of the Snowy Mountains – a region that
welcomes more than 1.3 million visitors each
year and is home to around 35,000 people.
The masterplan will ensure that Jindabyne
grows into Australia’s premier alpine
destination and a fantastic place to live and
visit all year round.
Through this masterplan, we will build
on Jindabyne’s strengths, harness
its opportunities, and address its
challenges to ensure that Jindabyne in
2036 is a place that we’re all proud of
and a place that we all want to be. In
2036, Jindabyne will be so much more
than a stop en route to the slopes – it will
be a place to remember – a destination
in its own right.
Jindabyne is bursting with potential,
and with its local and visitor populations
projected to grow in the coming years,
now is the time to act to form a clear
vision for the future. The masterplan will
ensure that the town is not only able to
cope with this future growth but will
thrive on it for decades to come. After
all, a revitalised Jindabyne with more
facilities, infrastructure and services will
improve local quality of life and better

support a year-round economy, with
positive impacts flowing out all the way
to neighbouring towns in the region.
The masterplan will set out a 2036 vision
for the capital of the Snowies and will
consider the needs of both locals and
visitors by looking at how to provide
affordable and accessible housing and
accommodation choices, improving
transport connections, enhancing access
to jobs, goods, infrastructure and services,
protecting the natural environment, and
investigating opportunities to strengthen
Jindabyne’s year-round tourism sector.
The plan will focus on how Jindabyne
can deliver well-planned, efficient
and sustainable development that
complements the region and supports
the distinct alpine character of the
beautiful Snowy Mountains.

1.3 million
VISITORS TO THE SNOWY
MOUNTAINS, ANNUALLY

35,000

RESIDENTS OF THE
SNOWY MOUNTAINS

* The Snowy Mountains region is made up of the Snowy Monaro and Snowy Valleys Local Government Areas.
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When you come over the
mountain on the way back from
Kosciuszko National Park, you
see Jindabyne, and you’re home.
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The story of
Jindabyne
For over 20,000 years, Australia’s
Snowy Mountains have been home to
the first Australians. In fact, the name
Jindabyne itself is derived from a local
Aboriginal word meaning “valley”.
Well prior to any European settlement
in the area, the Ngarigo people were
the traditional custodians and owners
of the lands upon which Jindabyne has
grown, in connection with the Walgalu,
Ngunnawal and Bidhawal peoples.
These highlands were a gathering place
for Aboriginal groups each summer, as
they congregated for a time of feasting
and ceremonies – a tradition that many of
us continue to enjoy today.
It was only in the early 1800s that
Jindabyne, at that time a picturesque
village on the banks of the Snowy River,
was first settled by European farmers,
stockmen and graziers. It was this early
country life that served as inspiration
for Banjo Paterson, the iconic Australian
bush poet, who wrote The Man from
Snowy River in the late 1800s, which
has evolved into not only a keystone of
the identity of the Snowy Mountains, but
Australia at large.

Courtesy of Thredbo Alpine Resort

Jindabyne grew, slowly, into the 1900s,
until it would meet a defining moment in
its history. Come mid-century, the Snowy
Mountains had caught the eye of those
who sought to harness the power of the
high country’s vastly flowing rivers, as a
sustainable means to powering the future
of a growing nation. Between 1949 and
1974, the Snowy Mountains Hydroelectricity Scheme was developed as a
post-World War II construction project
and one of Australia’s largest engineering
feats to date. Today, the Snowy Scheme
provides over 30% of the renewable
energy that powers Australia’s eastern
seaboard and some of the country’s
largest cities from Brisbane to Sydney,
Canberra to Melbourne, and Adelaide
right down to Tasmania.

Jindabyne’s rich history
is reflected in the
stories of its people.

But for Jindabyne, the Snowy Scheme
meant that the town would be flooded,
and in the 1960s its people would be
relocated to higher ground overlooking
what would be a future lake – what has
come to be known as Lake Jindabyne.
As thousands of hectares of farms
and homesteads were submerged,
Jindabyne’s population of just a few
hundred were saddened to see the
link with their pioneering heritage
disappear. But disappear it didn’t – even
to this day, you can still catch a glimpse
of the old town of Jindabyne when the
lake level dips just low enough to spot
its remnants. Although saddened, locals
at the time also saw a bright future for
themselves and their families. The new
town of Jindabyne as it stands today, was
modern. It was a symbol of progress.

Today, Jindabyne is an alpine country
town that continues to celebrate its
location as a gateway to the Snowy
Mountains – a sought-after tourist
destination visited by over 1.3 million
visitors each year who flock to the area
to ski the snowfields in winter and hike
and bike the trails in summer. Over the
years Jindabyne has continued to thrive,
and today, it stands as one of the rural
towns in New South Wales that continues
to grow.
Jindabyne’s rich history is reflected in the
stories of its people. These stories will be
a shaping force of the masterplan.
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That’s why engaging the
community at the very beginning
of this project was so important to
us. Early community engagement
provided us with an opportunity to
listen to locals and understand the
unique values, character and story
of Jindabyne. It also allowed us to
participate in open discussions
about the future of the town, its
challenges and its opportunities.
The sentiments and insights that
were shared by the community
have been captured in this
Community Statement, which
will play a vital role in shaping the
Go Jindabyne masterplan and the
future of the town.

4 DEC ‘18

5 DEC ‘18

6 DEC ‘18

COMMUNITY POP-UP
12 - 2pm
Nugget’s Crossing
Jindabyne

COMMUNITY WORKSHOP
10am - 12pm
Jindabyne Memorial Hall
Jindabyne

COMMUNITY WORKSHOP
10am - 12pm
Jindabyne Memorial Hall
Jindabyne

COMMUNITY POP-UP
4 - 6pm
Nugget’s Crossing
Jindabyne

COMMUNITY POP-UP
12 - 2pm
Nugget’s Crossing
Jindabyne

COMMUNITY POP-UP
10am - 12pm
Nugget’s Crossing
Jindabyne

BUSINESS WORKSHOP
6 - 8pm
Rydges Horizons Snowy Mountains
Jindabyne

YOUTH WORKSHOP
1.50 - 3.10pm
Snowy Mountains Grammar School
Jindabyne
YOUTH WORKSHOP
3.45 - 5pm
Jindabyne Bowling and Sports Club
Jindabyne
COMMUNITY POP-UP
4 - 6pm
Nugget’s Crossing
Jindabyne
BUSINESS AND RESIDENT
WORKSHOP
5.15 - 7.15pm
Jindabyne Bowling and Sports Club
Jindabyne

Online engagement
The face-to-face community engagement
listed above was supported by an online
survey and interactive social pinpoint
map, which were publicly available
on the Go Jindabyne webpage from
9 November 2018 to 28 February
2019. Written submissions from local
community groups were also received
during this time and have informed this
Community Statement.

REGIONAL ENGAGEMENT

Nobody knows
Jindabyne better
than those who
live, work and
play there.

LOCAL ENGAGEMENT

Nobody knows
Jindy better
than you

24 JAN ‘19

25 JAN ‘19

BERRIDALE COMMUNITY
WORKSHOP
12 - 2pm
Coolamatong Golf Club
Berridale

ADAMINABY COMMUNITY
WORKSHOP
12.30 - 2.30pm
Adaminaby Bowling Club
Adaminaby

DALGETY COMMUNITY
WORKSHOP
3.30 - 5.30pm
Buckley’s Crossing Hotel
Dalgety

Community Working
Group
In addition to the community
engagement that will continue as the
project progresses, a Community
Working Group has been established
to represent the voices of the broader
community at more intimate stages
throughout the masterplanning process.
The Community Working Group is
composed of a wide range of local
organisations and community groups
that together, represent the diverse local
interests of residents, youth, education,
economic development, tourism, arts,
culture, and Aboriginal groups.
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Capturing
what you
love
14

461

310

315

1,731

88

616

351

1,448

COMMUNITY
EVENTS

WORKSHOP
ATTENDEES

SURVEY
COMMENTS

I love the fact that Jindabyne is one of the fastest
growing small towns in Australia – it’s got lots of
energy and good people moving here.
Manuela Berchtold
Dual Winter Olympian (Womens Moguls)
Business Owner, High Country Fitness and Snow Fitness

PEOPLE
ENGAGED

WORKSHOP
COMMENTS

PINPOINT
COMMENTS

ESUBSCRIPTIONS

SURVEY
COMPLETIONS

PINPOINT
INTERACTIONS
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Jindabyne’s big ideas
Here’s what Jindy locals believe will make
this great place even greater.

To Perisher +
Charlotte Pass

KOSCI

D
OA
R
O
USZK

Design walkable
alpine town centre

Connect town to
Lake Jindabyne
To
Thredbo

Provide for Jindabyne’s
employment land needs

Jindabyne
Town Centre

AY
W
Y
RR

BA

Improve housing choices
and affordability
Develop community +
education precinct

Note: This data was sourced from the online interactive map that was live on the Go Jindabyne webpage from 9 November 2018 to 28 February 2019.
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East
Jindabyne

Lake
Jindabyne
+ open

Improve streetscapes and
manage congestion

wa Provide
terfront access

Tyrolean
Village

KO

SC

IU

SZ
KO

RO
AD

Create aged care +
health precinct

space

To Cooma
& Canberra

R

IVE

YR
OW

SN
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More of Jindabyne’s big ideas

Design a walkable, accessible and sustainable alpine town
centre that unites disjointed shopping areas, provides more
amenities and public space, introduces a regional public transport
terminal, rethinks the town’s vast parking lots, and includes a main
street along Snowy River Avenue with affordable shop-top housing
and more compact development to support local businesses and
a vibrant street life.

Provide pedestrian links
across Kosciuszko Road to
connect the town centre with
its waterfront

Activate Lake Jindabyne’s waterfront with programmed
public spaces that may include a boat ramp, marina, swimming
area, improved skatepark, outdoor amphitheatre, barbeque
facilities, play spaces, cafes and restaurants, public toilets, and
a round-the-lake foreshore trail that connects Jindabyne with
Tyrolean Village, East Jindabyne and Kalkite

Develop an education and community precinct that is
connected to the waterfront and local parks, with improvements
to Jindabyne Central School, new tertiary education facilities, and a
co-located library, community/youth centre and heritage centre

Provide more
affordable housing and
accommodation choices for
Jindabyne’s residents, seasonal
workers and visitors, with
respectful height and density

Increase safety, manage
seasonal congestion and
create lookout points along
Kosciuszko Road, while
considering alternative modes
of transportation

Improve the streetscape of Kosciuszko Road throughout the
town, with gateways, street trees, footpaths and redevelopment of
large parking areas with shops, restaurants and services

Provide waterfront access,
public space, and pedestrian
connections in East Jindabyne
and Tyrolean Village

Provide local employment
lands to support economic
diversification and better
ensure that all light industrial
uses are located outside of the
town centre

Create a local aged care
and healthcare precinct

Enhance the quality and
quantity of Jindabyne’s
open spaces, trails and
recreational facilities

Provide better walking and
cycling connections around
town and to the Jindabyne
Sport and Recreation Centre

Maintain character of
existing residential areas

Recognise the importance of
the Snowy Mountains region to
Aboriginal culture
and heritage
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Jindabyne should
be sustainable,
inclusive and
encourage
a positive
environment
for locals.
Ian Grant +
Lara Worsley

IAN GRANT + LARA WORSLEY
SCHOOL CAPTAINS, JINDABYNE CENTRAL SCHOOL
Jindabyne Central School’s Captains and Year
12 students Ian and Lara are both really enjoying
their time as students in Jindy but admit that the
school’s 21 demountables are less than ideal.
“They tend to be really hot in summer and really
cold in winter,” Ian says. “They’re not really the
best learning environment.” Although they
acknowledge they are a short-term solution,
Ian and Lara would like all the demountables
replaced by permanent classrooms but
wonder how that can happen “at the rate the
school is growing”. “The school’s on a small
piece of land so it can’t really expand out –
we’ve got to go up,” Ian says.

Ian has been living in Jindabyne for 13 years
since his dad moved to town for a job with
Snowy Hydro, where he still works. “It’s the best
choice that dad made. Jindabyne is such a nice
tight-knit community – everyone’s welcoming
and friendly, it’s amazing. It’s different to a
city which is nice.” Lara has been in Jindabyne
just two years since her mum got a teaching
job in town and decided to move closer to
extended family in the area. “I really like Jindy
because of its location on the lake, as well as
the snow here,” she says. “It’s a nice quiet town
but it also gets quite busy and there are a lot of
opportunities to do things around here.”

With no public transport in town or up to
the mountains, both identify a lack of access
to sports facilities and outdoor activities as
another challenge for youth. “Some students
aren’t able to get up to the mountains on
weekends so not everyone gets to enjoy the
benefit of going up there. Without access to the
mountains, Ian believes “we could be missing
out on future Olympians in the making.” Lara
would like to see more places where youth can
hang out after school and on the weekends.
With limited options, the popular choice is the
courtyard of Nuggets Crossing, but Lara says in
winter it gets too busy and cold there.

Ian’s vision for a Jindabyne of the future involves
further growth as long as it keeps its smalltown charm. “The good thing about Jindabyne
being such a small town is that everyone knows
each other, it’s nice being able to rely on other
people.” Lara agrees - “Just being able to walk
down the street and say hi to people is quite
nice, I don’t want to lose that.”
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Not only is Jindy home to a
landscape that visitors dream of,
but it is also a fantastic place to
live, work and play.

Courtesy of Thredbo Alpine Resort
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Place

Jindabyne locals are extremely passionate
about their town, and rightly so – it’s a
beautiful, special place. Jindabyne is a safe,
tight-knit and connected community with a
small country town feel.
Yes, the alpine character of Jindabyne
is seen, but to a greater degree, it is
felt. The town offers a relaxed pace of
life, a healthy and balanced lifestyle, a
friendly and inclusive atmosphere, and
abounding connections to nature – All
things that contribute to the sense of
belonging that people feel here.
That said, locals imagine that a centralised
community hub and vibrant town centre,
opportunities for year-round tourism,
a more diversified local economy, and
reflection of the area’s Aboriginal culture
and heritage will make Jindabyne even
better for years to come.

Diversified local
economy
Jindabyne’s
economy
is
highly
dependent on regional tourism.
Although the “main event” is considered
to be the snowfields in Kosciuszko
National Park, Jindabyne benefits from
spinoffs of the winter tourism industry as
the last-stop entry point to the Snowies,
providing nearby accommodation,
après-ski entertainment, shopping,
restaurants and cafes. Jindabyne has a
seasonal economy at the moment, but it
also has the potential to grow.
Locals believe that a more diversified
local
economy
and
increased
employment opportunities throughout
the year to flatten out the seasonal peaks
and troughs are key to Jindabyne’s longterm success. This sentiment is shared by
Jindabyne’s youth, who often leave the
town after high school in search of yearround stable employment opportunities
in professional industries. By providing
flexible and shared working spaces along
with business incubators or accelerators,
community members believe that
start-ups and small businesses will be
better supported and encouraged.
This in turn will contribute to economic
diversification and development of a
creative hub in the town. Improvements
to health and education services are
also believed to generate long-term
employment opportunities and support
a more diverse local economy for the
growing population, both permanent
and transient. Leesville industrial precinct
is recognised as a valued contributor to
Jindabyne’s economy, and due to the
increased impacts of light industrial uses,
locals are pleased with its location on the
outskirts of town. However, locals also
believe Leesville should be expanded
to accommodate increased economic
growth in the industrial sector.

Year-round tourism
Tourism is Jindabyne’s primary industry
and a key driver of its growth over
recent years. Experiencing Jindabyne’s
alpine setting with changing seasons
and mountain activities draws in diverse
visitors from near and far. Jindabyne is
a holiday destination for many people
– It offers a relaxed and stress-free
environment that is intrinsically linked
to the surrounding landscape. Yet,
the intense polarisation of Jindabyne’s
tourism industry between peak season
in winter and slow business in summer is
a challenge for many locals who depend
on the industry for their livelihood.
Locals have a strong desire to strengthen
Jindabyne’s tourism industry in summer
by activating Lake Jindabyne’s foreshore
and improving the array of summertime
activities offered on the lake and in the
mountains. Locals believe that improved
land use controls that support increased
entertainment activities and sportsrelated tourism is key to unlocking
Jindabyne’s summer tourism industry.

Vibrant town centre
Jindabyne’s town centre is a valued part
of the local community, yet although the
two shopping centres along Kosciuszko
Road form the core business district of
the town, they are highly disconnected
and car-oriented. With a disjointed town
centre that has poor pedestrian linkages,
the general consensus is that Jindabyne’s
commercial core isn’t reflective of its
tight-knit community.
Locals are highly supportive of uniting
the two shopping centres and better
connecting them to Snowy River Avenue.
The community believes that Snowy
River Avenue should be explored as an
opportunity to serve as the town’s main
street, as it holds potential for an intimate
and walkable street environment lined
with shops, restaurants, cafes, aprèsski nightlife and entertainment, tour
operators, sports equipment rentals, and
other small businesses and professional
services. In the community’s eyes, a
main street could form the commercial
and community spine of the town,
supported by active shopfronts, shoptop housing, public spaces, a town
square, and a street that is potentially
closable for festivals and events – all of
which would reflect Jindabyne’s unique
alpine character. Locals also believe that
the lack of gateways and vast parking
lots that line Kosciuszko Road through
the town aren’t welcoming for visitors,
and don’t reflect the character of the
town in a way that invites passers-by
to stop and spend time there. Finding
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Jindy is a place that
revolves around
community, where
businesses are locallyrun, and residents love
to support each other.

alternative solutions for parking in the
town centre would allow these parking
lots to be developed with vibrant uses.
Lastly, there is strong community desire
to overcome the physical barrier of
Kosciuszko Road to connect the town
centre with its waterfront – something
that locals believe should be one of the
big moves of the masterplan.

Community hub
Outside of the peak winter season
when Jindabyne’s population swells
with visitors, one of the things that
people in Jindabyne love most about
their town is its safety and sense of
community. Jindabyne’s youth find
that the deep shared values of the
community contribute to their sense of
belonging and attachment to the town.
Yet feedback from locals has suggested
that community facilities and spaces
are too spread out across town, from
the waterfront, to Memorial Hall, to
Jindabyne Central School, to J.J. Connors
Oval, to the Jindabyne Sport and
Recreation Centre. Additionally, there
are important community facilities that
are missing from Jindabyne altogether.

Jindabyne is a
multicultural success
story, a great place to
bring up children with
freedom, and a vibrant
young community.

In short, what locals believe Jindabyne
needs, is a community hub.
In the eyes of Jindabyne’s residents,
a community hub near the town
centre would provide a central and
multi-purpose gathering space to
support social activities and bonding.
Locals believe that the development
of a community hub would be best
supported by an upgraded Memorial
Hall, a new community library, a heritage
centre, a youth centre or programmed
spaces to support youth wellbeing, arts
and technology, and co-location with an
education hub and public open space.

Celebration of
Aboriginal culture and
heritage
Jindabyne and the surrounding Snowy
Mountains region have a rich Aboriginal
history that dates back over 20,000
years, as they were a gathering place
for Aboriginal people moving into the
high country during the bogong moth
season each year. While many locals are
aware of the area’s Aboriginal heritage
and respect it, most people believe
that it could be better recognised,
protected and celebrated in the town.
The community would like to see more
acknowledgement of the region’s
Aboriginal past with ideas for Aboriginalinspired public art and interpretive
signage on trails and in public spaces
throughout the town.

WHAT YOU SAID
JINDABYNE + TOURISM =

32%

Lack of infrastructure
Jindabyne lacks the infrastructure needed to
cope with its tourism industry

27%

Economic growth
Tourism is vital to the town’s growth and
economy, but opportunities for summertime
tourism should also be harnessed

21%

Congestion
Come winter, Jindabyne’s roads and facilities
know congestion well

11%

Waterfront opportunities
Lake Jindabyne’s waterfront should be
activated with a range of uses and activities to
grow the summer tourism industry

9%

Accommodation pressure
Accommodation is hard to come by
and heavily inflated in winter due to surging
visitor demand

Note: This data was sourced from the online interactive map that was live on the Go Jindabyne webpage
from 9 November 2018 to 28 February 2019.
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What Jindabyne
means to:
Locals

17%

A strong and
connected community

39%
A unique natural
setting with a
distinct climate
and seasons

19%

A town that offers a balanced
and healthy lifestyle

25%
Home – a safe and
family-friendly town

Visitors

16%

34%

Experiencing the four seasons

Activities related to
the mountains

18%

A relaxed and
stress-free getaway

32%
Vacation and holiday
experiences
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Retain Lake Jindabyne’s
foreshore so it is accessible
for everyone.

Courtesy of Thredbo Alpine Resort
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Landscape

Jindabyne’s landscape is one of the key ingredients that contribute
to the town’s local alpine character. It’s location at the foot of
Kosciuszko National Park in Australia’s Snowy Mountains provides
an array of opportunities to explore and enjoy nature, for locals and
visitors alike. Jindabyne’s strong connection to the lake, mountains
and its everchanging seasons are a source of identity for the town
and its people.
While locals have a strong sense of
pride in their town’s natural landscape,
they see opportunities to activate Lake
Jindabyne’s waterfront, leverage the
lake for summertime tourism, grow its
trail system into the region, and better
connect public spaces and design
them for specific uses and activities. It’s
a widely-shared view that Jindabyne’s
natural environment should be the key
foundation of the masterplan.

Courtesy of Thredbo Alpine Resort

Lake Jindabyne and its
waterfront
People from Jindabyne have a strong
sense of pride in their town’s natural
beauty and landscape, and the town’s
association with its lake, mountains,
and seasons are thought to be core
components of the town’s identity.
Locals see Lake Jindabyne and its
foreshore as one of the most important
and defining features of the town.
It serves as an everyday reminder of
Jindabyne’s history, sustainability, and
a source of activities and serenity.
Despite this natural beauty, it’s a widely
shared view that the current lack of
cultural and physical connections to Lake
Jindabyne is one of the town’s biggest
challenges. Yet, with this challenge,
comes great potential.
The community imagines an activated
waterfront to be one of the defining
traits of a future Jindabyne. Locals want
to unleash the potential of the lake by
opening up its foreshore for public
access with flexible spaces for festivals,
markets and events, and introducing
tourism, recreation, and food and
beverage uses. Ideas for waterfront
activation include a boat ramp, marina,
swimming area, improved skatepark,
outdoor amphitheatre, community
garden, barbeque facilities, kayak and
paddleboard rental, lake-based tour
operators, play spaces, extended trails,
and public toilets. The community

Jindabyne needs more space for community
groups and community projects.
Courtesy of Thredbo Alpine Resort

believes that the introduction of cafes
and restaurants along the foreshore will
attract both locals and visitors to the
waterfront with opportunities to enjoy
Jindabyne’s natural amenity after a day in
the mountains, while contributing to the
town’s economy. However, people see
Kosciuszko Road as a physical barrier
that separates the town centre from the
foreshore and hope to see improved

connections between these two
important areas. Community members
would like to see the protection of
existing open space surrounding the
lake and investigation of opportunities
to expand this lakefront open space
network. Relocation of the caravan park
and acquisition of Snowy Hydro lands
were two early suggestions to create
additional open space at the waterfront.
Ideas for campgrounds on the shore
of Lake Jindabyne, outside of town,
have also been put forth. Residents
of East Jindabyne and Tyrolean Village
believe that access to Lake Jindabyne’s
waterfront should also be improved in
those areas too.

Accessible, connected
and programmed
public space
Jindabyne locals value their public open
space. In fact, these spaces are loved so
much that they are over-used and undermaintained in some areas. Not only do
locals believe there to be limited open
space in the town, but that the quality
of these spaces is not of a high enough
standard. Existing open spaces lack
investment, are inaccessible to people of
all ages and abilities, aren’t programmed
with activities to encourage their optimal
use, and their distribution across the
town is disjointed.
In the future, locals see Jindabyne as a
town of quality public open spaces that
are safe and accessible to all, connected
to each other through trails and an
open space network, and designed for
specific uses. Ideas for programming
include a dog park, sports fields, and
sports courts, in addition to the wealth
of open space programming ideas
for Jindabyne’s waterfront. A core
community gathering space or town
square in the town centre is something
that locals would particularly value as
an area for festivals, markets and events.
Opportunities for more open space
should be explored throughout the
town, but particularly along the Lake
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Jindabyne waterfront and in areas of
new development. Locals would also
like to see co-location of open spaces
and community facilities, and hope that
moving forward, all of Jindabyne’s open
spaces will be regularly maintained.
Residents of East Jindabyne and Tyrolean
Village believe that investment in open
space is needed in those areas too.

Trails, recreation and
year-round activities
Locals and visitors alike recognise
the alpine playground of Kosciuszko
National Park as one of Jindabyne’s
defining traits. The community is
strongly connected to the sport and
recreation activities supported by the
landscape and is passionate about
celebrating and investing in these
opportunities.
Jindabyne’s
natural
setting is also important from an
economic perspective, as local and
regional tourism industries are directly
dependent on the environmental assets
of the region. Residents want to ensure
that tourism is sustainable into the future,
that the natural environment is preserved
for years to come, and that there will
continue to be opportunities for locals
and visitors to enjoy the unique landscape
and recreational opportunities it offers.
With regard to Jindabyne itself, residents
believe that the supply and quality of

outdoor sport and recreation facilities
needs improvement. In fact, the current
undersupply of local year-round sport
and recreation opportunities seems to
be of particular concern to Jindabyne’s
youth. The Jindabyne Sport and
Recreation Centre is a valued community
asset but holds potential to be used in
a greater capacity as a regional training
facility. In the eyes of locals, the Centre
also needs better walking and cycling
connections to the town centre to
support its increased use by the town’s
youth. Locals believe that harnessing
Lake Jindabyne’s potential will also
open up many lake-based recreational
activities in summer to complement the
snow-based activities in winter, which
may include fishing, boating, sailing,
wakeboarding, water skiing, kayaking,
canoeing, stand-up paddle boarding
and swimming.
And trails. There is widespread support
for a round-the-lake interpretive trail to
connect Jindabyne to the wider region,
and particularly to the neighbouring
communities of Tyrolean Village, East
Jindabyne and Kalkite. In addition to a
foreshore trail, trails that connect the
town to existing trails in Kosciuszko
National Park, such as the Thredbo Valley
Track and the Snowies Iconic Walk, are
highly desired. More trails would serve
as a recreational activity for all - strollers,
dog-walkers, runners and mountain
bikers - while providing an opportunity
to recognise the area’s Aboriginal past
and major events such as the Snowy
Scheme, which have shaped the town
into what it is today.

Jindy has
two personalities:
summer and winter.

21 | JINDABYNE COMMUNITY STATEMENT

Helen
Blackmore-Lee

We need a lot more social
infrastructure – places for
people to go, to gather
and to connect.

HELEN BLACKMORE-LEE
COORDINATOR, SNOWY MOUNTAINS NEIGHBOURHOOD CENTRE
Helen’s job is running the Snowy Mountains
Neighbourhood Centre, an organisation that
has become the glue that binds Jindabyne’s
community together. The Centre’s Coordinator
says its main objective is to fill gaps in service
delivery caused by the town being “a bit off the
radar.” “We provide everything that’s missing in
town such as outreach services, office services,
crisis help, a library and a space for people to
meet, and we provide people with every piece
of information they might require from our
leaflet bank,” Helen says. “We are here for the
community – for everyone.”
The establishment of “isolation-busting” social
facilities, and in particular an aged care facility,
are key elements of Helen’s future vision for
Jindabyne. “I would certainly like to see better
facilities for the aged so that they can stay in
town, and so that Jindabyne can become a
place where people can retire. There are a lot
of retirees that come here and may stay for a
couple of years, but then leave because they
are too far away from hospitals and aged care.”

Another of the town’s key challenges, in
Helen’s eyes, is the scarcity of safe spaces
where children and young adults can hang out.
Which leads on to the lack of year-round jobs
for young people entering the workforce or
people from outside of town who want to settle
in Jindabyne.
A multi-purpose, town square-type space for
arts, cultural activities and social gatherings,
features prominently in Helen’s vision. As does
better connectivity to Lake Jindabyne to give
people better, safer and more intuitive access
to one of the town’s key features and major
tourism drawcards. She also lists improved
transport, a sports precinct and indoor
entertainment facilities as must-haves in her
future Jindabyne.
“I think if we have all those things in place it
would certainly make Jindabyne a much more
liveable place and somewhere where people
come, stay and see a future for themselves.”
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We need to maintain
the feeling of the town
while it grows.
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Built form

Jindabyne’s built environment is in harmony
with its natural environment. The low scale
of development respects the undulating
landscape and is reflective of Jindabyne’s
character as a small country town.
However, Jindabyne’s built form has
experienced challenges over the years.
Locals feel that planning has been ad
hoc, sporadic and not that well planned.
The general consensus is that good
architecture and design have not been
a major consideration, and that the town
centre is fragmented without a central
gathering space. Yet where there is
a challenge, there is an opportunity,
and people in Jindabyne see its future
as one that is guided by sustainable
urban design to better reflect the town’s
alpine character.

Jindabyne should have seamless built and
natural environments.
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Alpine character and
sustainable urban
design
As one of Australia’s premier alpine
destinations, Jindabyne has a unique
character that has been shaped by the
mountains, the lake, and the seasons.
While this character is infused into
mountain activities, local shopping and
dining scenes, and Jindabyne’s way of
life, the built form of Jindabyne is less
representative of Jindabyne’s unique
character. Compared to international
alpine destinations in Oceania, North
America and Europe, locals see much
room for improvement of the character
of Jindabyne’s built environment. Locals
also say that the town’s current lack of
planning and design direction is not
conducive to future growth. They feel
that planning to date has been ad hoc,
resulting in inconsistent architecture,
urban design and street patterns that
undermine the town’s character, in
addition to inconsistent styles and
setbacks that have a negative impact on
local amenity and streetscapes.

That said, the community is passionate
about celebrating the unique qualities
and attributes of the natural environment
through improved local character and
built form. Locals believe that proposals
for new development should be
inspired, supported and educated to
reflect the town’s unique character. By
improving the visual appearance of the
built environment through reinforced
alpine character and better controls
on natural materials and colours, the
community sees a beautified future for
Jindabyne that is in harmony with its
natural surroundings. There is strong
sentiment from the Jindabyne community
to develop the town sustainably, with
planning and urban design guidance
to minimise adverse environmental
impacts of urban growth, promote water
and energy efficiency, integrate smart
technologies, ensure quality design,
provide greater public amenity, and
enhance local character.

Respectful height and
density
Although Jindabyne is a growing town,
recent development has not introduced
buildings that are inconsistent with the
heights of existing buildings. In fact,
many locals believe that Jindabyne’s
current built form is respectful of its
natural surrounds. Moving forward, the
community would like to see building
heights continue to be of their place,
respectful of Jindabyne’s small-town
feel, and sensitive to the town’s natural
and built environments. Locals see the
need for more compact and denser
development focused around the
town centre, as it is likely to bring many
benefits including increased walkability,
reduced car reliance, mixed housing
supply and affordability, improved
streetscapes, more vibrant street life,
and a stronger local economy that will
support an array of local businesses
and services. That said, it is envisioned
that increased density can be delivered
without the height it is often associated
with in urban areas. There is a strong
expectation that new development will
be in harmony with the natural landscape
and respectful of Jindabyne’s country
town alpine character.
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Steve Cuff

Jindabyne is a great place
with such a relaxed lifestyle.
That’s why people come here,
and why they come back here.

STEVE CUFF
EDITOR, SNOWY MOUNTAINS MAGAZINE
As the editor of Snowy Mountains Magazine,
there’s not much that goes on around Jindabyne
and the Snowies that Steve Cuff doesn’t know
about. A mad-keen skier, outdoor enthusiast
and exponent of snow photography, Steve first
came to Jindabyne in 1992 for a season and
has spent every winter here since.
“Winter time is busy and always has been
here, with the town’s population swelling
from just under 4,000 in summer to 20,000
in ski season. But since I’ve lived here yearround, I’ve noticed an increase in the warmer
months too.” And that’s not just visitors. “If
you look around there are many new housing
developments, so people are moving here
– some to raise families, some to retire, some
just for a holiday place.” But Steve says more
needs to be done so that businesses have a
viable trade no matter the season and can offer
their staff full time, permanent jobs. “It’s the
ambition of a lot of people here to become a
true year-round town.”

The peak winter season still throws up a lot
of challenges, Steve says. There are traffic
congestion and parking issues and there could
be more transport options. Demand also
outstrips accommodation supply during the
busy period. “Over the past five years tourists
and seasonal workers, unless they book early
for their holidays or secure staff housing, have
had to go further out of Jindabyne to find
accommodation,” Steve says.
Part of Steve’s vision for his town involves
optimising beautiful Lake Jindabyne. “The lake
is a really great attraction that is under-utilised.”
He suggests making it more accessible to the
town and developing the foreshore to make it
more attractive. His vision is to help Jindabyne
better sustain its economy and find better
housing and accommodation solutions for
workers, visitors and year-round residents.
“These are just some of the things that would
make this great place even better.”
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Jindy needs a multipurpose,
multifaceted community facility
with aged care, medical services,
a library and heritage centre.
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Land use

The future of Jindabyne, as imagined by locals, Affordable and
will have a range of housing options for people diverse housing
choices
at all stages of life, a planned approach to
Jindabyne’s population is ever fluctuating,
meeting demand for visitor accommodation,
with its local population in the summer
months surging in the wintertime as
a school that is sized appropriately for its
hundreds of thousands of visitors flock
to the Snowies. While this has many
population, local healthcare and aged care,
benefits from a tourism and economic
and improved community and education
perspective, planning housing for a
that needs to cater for so much
facilities that are integrated with public space. town
population change comes with great
Seasonal fluctuations in Jindabyne’s
population present challenges of limited
visitor and worker accommodation,
and housing for locals that is becoming
increasingly unaffordable. Given the
fluctuations, there is an over-supply of
housing when it is needed least and a
critical under-supply when demand is
at its peak during ski season. The lack of
local healthcare and aged care further
limit the town’s liveability. Overall,
the sharp increases in Jindabyne’s
population in winter stretch existing
infrastructure, housing and services
beyond their capacity.

challenges. Community members have
commented that the limited availability
of housing in Jindabyne, which becomes
particularly evident with increased
demand in winter, results in housing
being unaffordable for locals, seasonal
workers, and visitors alike. Residents feel
that short-term tourist accommodation
is prioritised at the expense of securing
a stable mix of housing stock for locals.
Seasonal workers feel that they are
often priced out of Jindabyne’s winter
housing market altogether, due to rental
costs that are raised in line with visitor
demand. And visitors pay the price of
high accommodation costs, which in
some cases has an adverse effect on
the local economy by pushing winter
sport seekers to other nearby alpine
destinations in Victoria or internationally.
In short, housing in Jindabyne is a
challenge for all.

Achieving a balanced approach to
housing in Jindabyne is fundamental.
Locals would like to see more
accommodation
constructed
to
support the future growth projected
for Jindabyne for both local and
visitor populations. In particular, the
community sees a mix of housing types
as the solution to Jindabyne’s housing
challenge in order to cater for the yearround long-term needs of locals, the
often low-budget needs of seasonal
workers in winter, and the short-term
daily needs of visitors throughout the
snow season. By increasing the diversity
and supply of housing in Jindabyne,
there will be more accommodation
choices for residents, seasonal workers
and visitors, which will make housing
in Jindabyne more affordable and
reliable for all. It is a widely shared view
that new housing is best suited for the
town centre, where more compact but
respectful development will support
Jindabyne’s local economy and small
businesses, improve walkability, and
foster a vibrant street life in the town
centre. On a similar note, locals believe
that the rural residential character of
southern areas of town should be
protected.

WHAT YOU SAID
INFRASTRUCTURE AND SERVICES THAT JINDABYNE NEEDS

25%

Healthcare and aged care
…so that locals don’t need to travel or
relocate to Cooma or Canberra

18%

Access to Lake Jindabyne
Connections to the town centre and
upgraded boat ramps would make it
safer and easier to access the lake

18%

Sport and recreation
Think: playing fields, sports courts, dog
parks, swimming areas, extended trails,
improved skatepark, community centre

15%

Public transport
Regional public transport would connect
Jindabyne to destinations and towns across
the region

12%

Youth and education
Bring tertiary education to Jindabyne so that
youth don’t have to leave town to further
their education

12%

Roads and parking
Improved roads, more parking, and a potential
by-pass would ease congestion in winter

Note: This data was sourced from the online interactive map that was live on the Go Jindabyne webpage from 9 November 2018 to 28 February 2019.
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Youth and education
People from Jindabyne believe that
their youth are their future. In fact, the
banner statement of Jindabyne Central
School is “educating the future”. Youth
are who we plan our communities for,
as they’ll be the leaders of tomorrow’s
Jindabyne. Yet, as important as it is to
invest in our youth, Jindabyne’s local
public educational facilities are stretched
thin. With 850 students between
kindergarten and year 12, Jindabyne
Central School has experienced so
much growth over time that it has long
outgrown itself. The 21 demountables on
site serve as an illustration of Jindabyne’s
growing pains from an educational lens.
It’s a commonly shared view that JCS
should be upgraded and expanded, not
just to meet today’s student demand,
but also the projected demands of
tomorrow. Following high school,
young people in Jindabyne are faced
with limited education and employment
opportunities, with many migrating out
of Jindabyne for these reasons. Youth say
that although they leave Jindabyne for
tertiary education, they would be more
likely to stay in their community if local
options were available.
Local ideas for improving educational
facilities in Jindabyne include renovation
of JCS and relocation of the high school
adjacent to the Jindabyne Sport and
Recreation Centre to allow for shared
use of amenities. Some locals also see
the Sport and Recreation Centre as the
foundation for an expanded specialised
sports education institute with advanced
sports training facilities, as a form of
economic growth and diversification.
It’s a shared view that the expansion
of JCS should be paired with the
development of a community hub near
the town centre, with co-location of a
community library, community centre,
heritage centre, flexible and shared
working spaces for arts and technology,
and tertiary education such as a TAFE
connected learning centre or satellite
Country Universities Centre.

Healthcare and
aged care
Despite Jindabyne’s swelling population
in winter, the nearest hospital to the
Snowies is located in Cooma, so
any serious injuries on the slopes
require considerable transportation to
emergency medical care. For locals,
the lack of emergency medical services
has a day-to-day impact and the journey
to Cooma for advanced healthcare is
a more regular experience. Although
Jindabyne does have a local health
centre, locals believe that its facilities are
in need of an upgrade and its services
are stretched thin due to the growing

There’s an undersupply of seasonal housing,
with high rental costs being too expensive for
seasonal workers to afford.
pains of Jindabyne and its increased
population in winter. Locals believe that
other medical services and practitioners
are also needed in the town to support
the daily healthcare needs of the local
population – particularly the elderly.
Aged care is a hot topic locally. Without
sufficient local aged care services,
the quality of life of senior residents is
reduced and they are forced to leave
Jindabyne at a later stage in life to
resettle in other areas with aged care
services. Many community members
are in support of introducing aged
care facilities to Jindabyne, yet are also
mindful that the not-for-profit mandate
of a potential aged care service provider
means that negotiations will likely be
required with major landholders in town.
Where preference allows, locals believe
that aged care facilities would be best
co-located with local health services
and provided in a central health precinct
easily accessible to the town centre.
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Manuela Berchtold

I’ve seen some of the most
amazing places in the world,
but I just wouldn’t want to
live anywhere else.

MANUELA BERCHTOLD
DUAL WINTER OLYMPIAN (WOMENS MOGULS)
BUSINESS OWNER, HIGH COUNTRY FITNESS AND SNOW FITNESS
Dual Winter Olympian Manuela Berchtold
travelled the world in her competitive
skiing days, but nothing beats living in her
hometown of Jindabyne. Her mum, also a
former elite ski racer, moved to Jindabyne from
Switzerland with her dad after having worked
as ski instructors all over the world. They still
live in Tyrolean Village where Manuela and her
brother were raised. Her dad saw the old town
of Jindabyne before it was flooded and worked
for Snowy Hydro for much of his career. “They
just love it here and so do I.”
Jindabyne was the perfect environment to
nurture the talent that saw Manuela compete
for Australia as a mogul skier at two Winter
Olympic Games – Salt Lake City in 2002
and Torino in 2006. After the Torino Games
Manuela retired from the sport and launched
High Country Fitness, a gym in Jindabyne
which is still going strong 13 years on. She
also continues to coach and mentor many
promising local athletes. Manuela has an
unabashed love for Jindabyne and its people.
However, this love does not blind her to some
of the things that need improving to make

Jindabyne better, the most crucial of which is
the lack of year-round transport to and from
Jindabyne and onwards to the ski resorts in
winter. “At the end of long ski and snowboard
days people are fatigued,” she says, which
makes driving conditions dangerous when
combined with winter weather.
Manuela says many ski towns she has visited
around the world have bus services to get
people up the mountain, that are either free or
built in to the cost of ski passes, and she would
like to see something similar in Jindabyne.
Manuela would also like to see more options
for indoor family activities in wet weather, such
as tenpin bowling, mini golf or go carting. “We
have so many options for outdoor activities
but there aren’t many indoor options when
the weather is bad.” That said, “the energy of
Jindabyne is amazing,” and Manuela wants to
see that continue into the future.
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Jindabyne has the potential
to be a transport hub in the
snowy region.
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Movement

Locals imagine Jindabyne’s future as one
that provides public transport alternatives,
increases local walkability, improves local
and regional cycling infrastructure, addresses
congestion and parking issues in peak
season, and is defined by more intimate
streetscapes that reflect Jindabyne’s alpine
and country town character.

WHAT YOU SAID

Jindabyne’s remote location and
distance from major urban centres has
meant that there is a strong culture of cardependence. Without any local public
transport options and with distances
often too far to walk or cycle, locals and
visitors rely on their cars to move around,
or in some instances, the cars of strangers
to hitchhike up the mountains. Residents
believe that poor connectivity within
Jindabyne and to regional destinations
(namely Thredbo, Perisher, Charlotte
Pass and Cooma) will limit Jindabyne’s
economic potential and liveability as
it continues to grow. During the peak
winter season, the influx of tourists
adds pressure to road infrastructure,
creates severe congestion that restricts
mobility, limits local economic potential,
and further reduces the liveability of
the town. Due to a lack of local public
transport and limited options for walking
and cycling locally, most locals and
visitors are dependent on their cars.

GETTING AROUND JINDABYNE MEANS:

37%

Car dependence
It’s not easy to live in or visit Jindabyne
without a car

22%

Congestion
In peak winter season, traffic congestion
is hard to avoid

15%

Struggling to walk or cycle
Improving walkability and cycling
infrastructure through the town would
reduce the two issues above^

15%

Poor road quality
Some of Jindabyne’s roads are poor quality,
unsafe and unsealed

11%

Limited public transport
Public transport options are few
and far between

Note: This data was sourced from the online interactive map that was live on the Go Jindabyne
webpage from 9 November 2018 to 28 February 2019.

Walking and cycling
As it stands, Jindabyne hasn’t been
designed for walking or cycling. Although
most of the town’s key destinations are
located around the town centre and
waterfront which in themselves are
within a walkable distance, residents
have expressed that the experience isn’t
enjoyable. Walking through the town
means encountering footpaths that don’t
connect, walking across vast expanses
of parking lots, attempting to cross the
busy Kosciuszko Road to access the
waterfront, and wishing there were
more pedestrian crossings. Cyclists have
a similar experience, and without any
dedicated cycle lanes in the town, safety
is also a deterrent.
That said, Jindabyne locals see
great potential in their town, with
improvements to walking and cycling
infrastructure viewed as a key to reducing
local car dependency and related
congestion and parking issues during
peak times. With better planning,
an interconnected and accessible
network of footpaths and cycle lanes
could connect the town centre to the
waterfront, public open spaces, trails,
community facilities, and other local
places of interest. Improved walking
and cycling amenity is widely thought
to be accompanied by investment in a
more walkable and pedestrian friendly
environment, including pedestrian
crossings in key places, connected
footpaths, lighting for increased safety
at night, street trees, street furniture,
public art, bicycle parking, and the
transformation of large parking lots into
engaging building fronts. Residents
of East Jindabyne and Tyrolean Village
see walking and cycling infrastructure
investment as something needed in
those communities too.

Year-round public
transport
Residents of Jindabyne currently
experience poor connections within
the town, to neighbouring towns across
the region, and to key destinations
in Kosciuszko National Park. Without
any local public transport and limited
regional services, people in Jindabyne
are forced to drive regardless of how
long the distance is. Youth and seniors
are particularly impacted by Jindabyne’s
lack of public transport as these groups
are generally less mobile and less
independent.
However, when talking about long term
aspirations, many community members
see the masterplan as an opportunity to
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establish Jindabyne as a transport hub in
the region, with a park-and-ride facility
paired with year-round, regular, and
reliable regional public transportation
to connect Jindabyne to the ski
resorts in Kosciuszko National Park,
Cooma, Canberra, and smaller towns
in between. In addition to improved
connectivity and access, it’s thought that
a year-round public transport service will
have positive effects on tourism and the
local economy. There are mixed views
on what future public transportation in
Jindabyne should look like, with general
consensus on a regional bus service but
also ideas for rail connections, better
utilisation of Snowy Mountains Airport,
and extension of the ski-tube into town
to ease access to the slopes.

Seasonal congestion
Because Jindabyne is a car-dependent
community at present, inefficiencies in
local and regional road networks have
a greater impact for both locals and
visitors. While driving is easy in summer,
the hundreds of thousands of visitors
in winter cause severe congestion and
reduced road safety.
Accordingly, locals see the masterplan
as an opportunity to reduce congestion
and increase road safety, particularly
along Kosciuszko Road and Alpine
Way, but also outside of Jindabyne to
Kosciuszko National Park and Cooma.
Residents of East Jindabyne and Tyrolean
Village experience similar challenges
to those in Jindabyne, with difficulty
accessing Kosciuszko Road during
peak periods. Some residents also see

value in investigating a potential bypass
to reduce congestion in Jindabyne by
providing a direct route for visitors to
access Kosciuszko National Park. Locals
believe that parking is another issue
that needs to be addressed, with great
demand for parking in winter but vast
vacant parking lots in summer. Up in
the national park, locals see inadequate
parking at the resorts as a cause of
backlog and unsafe parking along
the highways, with some suggesting
carpool lots at the intersection of
Kosciuszko Road and Alpine Way as a
potential solution. Some believe that
congestion and reduced safety on
these two key regional roads is also
caused, in part, by visitors pulling over
for photos of the majestic landscape,
with unending views across the valley,
lake and town from high points in the
mountains. Accordingly, it’s thought that
lookout points in key locations would
be a welcomed addition to the regional
road network.

Footpaths and cycleways connecting the town
would be good.
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Where the air is clear
as crystal, and the
white stars fairly blaze.
A. B. “Banjo” Paterson
The Man from Snowy River, 1890

A. B. “BANJO” PATERSON
THE MAN FROM SNOWY RIVER, 1890
“And down by Kosciuszko, where the pine-clad ridges raise
Their town and rugged battlements on high,
Where the air is clear as crystal, and the white stars fairly blaze
At midnight in the cold and frosty sky,
And where around the Overflow the reedbeds sweep and sway
To the breezes, and the rolling plains are wide,
The man from Snowy River is a household word to-day,
And the stockmen tell the story of his ride.”
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Next steps

1

2

Evidence base

Community visioning

From here, an array of specialised
technical consultants will be
commissioned to conduct detailed
investigations that will continue
throughout autumn.

We’ll be back in Jindabyne again
in autumn for more community
engagement, which will help
us to establish a clear vision for
Jindabyne in 2036 and develop
a set of community-owned
principles that will guide the
creation of the masterplan.

These investigations in the fields
of economic development,
demographics and housing,
environment and heritage,
infrastructure and services, and
mobility and connectivity, will
create an evidence base to
inform the masterplan.

Jindy is a vibrant community, welcoming
tourists who bring a dynamic energy to
the town.

3

4

Public exhibition

Masterplan released

The draft masterplan for Jindabyne
will be released for public exhibition
in winter, and we’ll be consulting far
and wide with locals and visitors so
that everyone can have their say.

Come spring, our team will be busy
reviewing your feedback on the draft
masterplan, and making changes as
needed so that the final masterplan
for Jindabyne can be released before
the end of the year.
But Jindabyne’s journey won’t stop
there. In fact, that’ll only be the
beginning. Once our masterplan is in
place, it will be up to all of us to
work together to make our plan
come to life.

We encourage you to sign up on our mailing
list and continue to have your say at
www.planning.nsw.gov.au/gojindabyne

Helen
Blackmore-Lee
Jindabyne has a fantastic
community with a good
country spirit where
people pull together, with
many who are happy to
step up to the plate.
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