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Introduction  

If you want to find out if a parcel of land can be developed, you can request a Section 10.7 

Planning Certificate. This certificate provides information on any controls, requirements 

and restrictions that may impact how a property is used.  

There are 2 types of Section 10.7 Planning Certificates : 

• A  Section 10.7(2) certificate  shows the zoning of the property, its relevant state, 

regional and local planning controls and other property constraints such as land 

contamination, level of flooding and bushfire prone land.  

• A  Section 10.7(2) and 10.7(5) certificate  provides the same information as above. It 

also includes advice from  other authorities  and certain information a Council holds on a 

property that is relevant to the land but is not disclosed in a Section 10.7(2) certificate.  

You can apply for a Section 10.7 Planning Certificate via the NSW Planning Portal  (Portal) if 

the site address is within a p articipating local government area, or directly with the relevant 

council.  

This guide outlines steps on how to  use the functionality in the NSW Planning Portal.    

  Note : You will need  a  NSW Planning Portal  council user  account to  be able to use 

this functionality. To register a new account, refer to the  How to register for  a NSW 

Planning Portal  step -by -step guide.     
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How to submit a Section 10.7  

Planning Certificate application  

You can start an application for a Section 10.7 Planning Certificate via the NSW Planning 

Portal using two different methods:  

• During the complying development certificate application process by requesting that a 

Section 10.7 Planning Certificate application be created; or  

• Via the ‘Create new’ button on your NSW Planning Portal dashboard.  

1. Create the application from the ‘Create new’ 
function  

 Tip : Mandatory fields are marked with an *asterisk. You must complete all 

mandatory fields on the application and any desired fields as required.  

If you have not created a Section 10.7 Planning Certificate application through the 

complying development certificate application workflow, please use this option.  

1. Log in  to the NSW Planning Portal to display your dashboard.  

 

2. Select a digital service by clicking on the arrow.  

 

3. Select ‘Planning Certificate 10.7’ from the list of options.  
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4. Click  ‘Create new’.  

 

A new application will be created with a status of ‘In progress’ . The status will remain 

as ‘In progress’ until the application is submitted.  

 Tip : The system assigns a unique reference number to the application with the prefix ‘PC10.7 -’. 

This number displays at the top of each screen and is included in all system -generated 

correspondence.    

 

5. Indicate  if you are applying on behalf of a company.  

 

If you answer ‘Yes ’, 

• Search  for the company by choosing an operator, ACN, ABN, or Name.  

• Enter  the search term in the search field.  

• Click ‘Search’.  

• Select a result from the list provided.  
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6.  Verify (and edit, if needed) the applicant contact details.  

 

Your user profile name and contact email address will automatically populate in the 

applicant detail fields. These fields may be edited as required.  

 Note : The email address provided should be the same email address the applicant 

uses to log into the Portal. This email address will receive all correspondence sent via 

the Portal.  
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7. Select ‘ Add applicant’ to enter further applicant details.  

 

 Note : If you are adding more than one applicant to this application, follow the 

prompts to nominate the additional applicants information.  

8.  Click  ‘Save and continue’ to progress to the next step.  

 

 Note : You can also click  ‘Cancel’ to exit, or ‘Save and exit’ to save all information 

entered to date, and return to your dashboard. ‘Save and exit’ will work only if you have 

completed all mandatory fields.  

 

9. Select the type of certificate being applied for.  

 

10. Enter  the site address of your development or Lot/Section number/Plan.  

As you type, the system will auto -suggest addresses or the lot/section/plan number 

based on the information entered.  Select  the correct address or lot/section/plan 

number from the list.  

 

If the address does not display, select  the ‘Address did not display? checkbox and 

enter the address and local government area/state agency manually in the added text 

fields.  
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 Note : If the address is registered, a map will display on the right -hand side of the 

screen with site information including the relevant local government area (LGA) on the 

left and planning controls affecting the property below the address.  

11. Select the relevant  lot/section/plan number from the drop -down list.  

 

 Tip : To delete an address, click  on the ‘bin icon ’. 

12. The planning controls affecting the property can be viewed by clicking  on the arrow 

below the heading for planning controls.  

 

13. Click ‘ Save and continue’ to progress to the next step.  

 

 

The Environmental Planning and Assessment Regulation 2021  and council’s adopted fees and 

charges documents, establish how fees are calculated for this application. Once the application 

is submitted to the relevant council, they will calculate the fees and will contact the nominated 

payer to obtain payment.  

 Note : The application may be rejected if the fees are not paid.  

14. Indicate  if the payer is a Company, Business, Government entity or other similar body.  



 

7 

 

How to submit a Section 10.7 Planning Certificate application  v3 .0 

 

If you answer ‘Yes’:  

• Search  for the company by choosing an operator, ACN, ABN, or Name.  

• Enter  the search term in the search field.  

• Click  the search button.  

• Select  a result from the list.  

• Enter  the Company email and billing address.  

 

If you answer ‘No’, enter the details of the person making the payment.  

 

 Note : Your user profile name and contact email address will automatically populate 

in the applicant detail fields. These fields may be edited as required.  

15. Click ‘ Save and continue’ to progress to the next step.  
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16. Review  the information entered on your application.  To do this, click on the arrow 

beside each section heading.  

 

 Note : This information is read -only.  If changes are needed, click  the ‘Previous’ 

button (bottom left of screen) to navigate to the previous screens.  

17. Complete  the declarations and the bottom of the page.  

 

18. Click ‘ Submit’.  
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2. Create the application via a co mplying 
development certificate  

You can create a Section 10.7 Planning Certificate application when you are creating 

the related complying development certificate.   By using this functionality,  the 

application will pre -populate with some of the application details.  

Please use this option if you have selected  ‘Yes’ to the question ‘Would you like to start a 

Section 10.7 Planning Certificate?’ question within the complying development certificate.  

 

If you have initiated a Section 10.7 Planning Certificate application when completing your 

complying development certificate application, the confirmation screen will provide you 

with an ‘Outstanding action/s’ alert.  
 

1. Select ‘Click here’ next to the ‘Planning Certificate 10.7 application’ outstanding 

action to open the ‘in progress’ application.  

 

 Note : If you have closed this application, you can either access the Planning 

Certificate application that was created from the  ‘Active work’  dashboard (filter by 

‘Planning Certificate 10.7’) or from the related cases tab within the related complying 

development certificate application.  Click  the relevant reference number to open the 

application.  
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 Note : Information from the related complying development application will be pre -

populated in the application where relevant.   

2. Click  the arrow at the end of each row to view the information.  

 
3. To edit the fields, select ‘Applicant details’ from the ‘Actions’ menu in the top right -

hand corner.  This will open the Planning Certificate application. Progress through the 

steps editing the information as required.  

 

 

4. Indicate  if you are applying on behalf of a company.  

 

If you answer ‘Yes ’, 

• Search  for the company by choosing an operator, ACN, ABN, or Name.  

• Enter  the search term in the search field.  
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• Click ‘Search’.  

• Select a result from the list provided.  

 

5.  Verify (and edit, if needed) the applicant contact details.  

 

Your user profile name and contact email address will automatically populate in the 

applicant detail fields. These fields may be edited as required.  
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 Note : The email address provided should be the same email address the applicant 

uses to log into the Portal. This email address will receive all correspondence sent via the 

Portal.  

6.  Select ‘ Add applicant’ to enter further applicant details.  

 

 Note : If you are adding more than one applicant to this application, follow the prompts 

to nominate the additional applicants information.  

7. Click  ‘Save and continue’ to progress to the next step.  

 

 Note : You can also click  ‘Cancel’ to exit, or ‘Save and exit’ to save all information 

entered to date, and return to your dashboard. ‘Save and exit’ will work only if you have 

completed all mandatory fields.  

 

8.  Select the type of certificate being applied for.  

 

9.  Enter  the site address of your development or Lot/Section number/Plan.  

As you type, the system will auto -suggest addresses or the lot/section/plan number 

based on the information entered.  Select  the correct address or lot/section/plan 

number from the list.  
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If the address does not display, select  the ‘Address did not display? checkbox and enter 

the address and local government area/state agency manually in the added text fields.  

 Note : If the address is registered, a map will display on the right -hand side of the 

screen with site information including the relevant local government area (LGA) on the 

left and planning controls affecting the property below the address.  

10. Select the relevant  lot/section/plan number from the drop -down list.  

 

 Tip : To delete an address, click  on the ‘bin icon ’. 

11. The planning controls affecting the property can be viewed by clicking  on the arrow 

below the heading for planning controls.  

 

12. Click ‘ Save and continue’ to progress to the next step.  

 

 

The Environmental Planning and Assessment Regulation 2021  and council’s adopted fees 

and charges documents, establish how fees are calculated for this application. Once the 

application is submitted to the relevant council, they will calculate the fees and will 

contact the nominated payer to obtain payment.  

 Note : The application may be rejected if the fees are not paid.  

13. Indicate  if the payer is a Company, Business, Government entity or other similar body.  
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If you answer ‘Yes’:  

• Search  for the company by choosing an operator, ACN, ABN, or Name.  

• Enter  the search term in the search field.  

• Click  the search button.  

• Select  a result from the list.  

• Enter  the Company email and billing address.  

 

If you answer ‘No’, enter the details of the person making the payment.  

 

 Note : Your user profile name and contact email address will automatically populate in 

the applicant detail fields. These fields may be edited as required.  

14. Click ‘ Save and continue’ to progress to the next step.  
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15. Review  the information entered on your application.  To do this, click on the arrow 

beside each section heading.  

 

 Note : This information is read -only.  If changes are needed, click  the ‘Previous’ button 

(bottom left of screen) to navigate to the previous screens.  

16. Complete  the declarations and the bottom of the page.  

 

17. Click ‘ Submit’.  

 

18. Note : Complete  the declarations and the bottom of the page.  

 

19. Click ‘ Submit’.  
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What happens next ? 

• The status of the application will change to ‘Submitted’.  

• The relevant council  will receive a system -generated notification to advise them that 

they have received an application for their review.  

• The council  will review your application and may request additional documentation to 

be provided. You will receive a system -generated email advising you of the request.  
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More information  

Need help using the NSW Planning Portal?   

 

 

 
 

R ecommended  s tep -by -step guides  

Other step -by -step guides that you may find useful are listed below:    

• How to navigate the NSW Planning Portal dashboard   

    

These documents can be found on the  NSW Planning Portal Support Hub .   

 

View the Support Hub   

24/7 access to  step -by -

step guides, short videos 

and frequently asked 

questions.  

Submit an online 

assistance form  

Submit a support 

enquiry via our online 

form.   

 

 

 

Call customer 

support  

For urgent or complex 

support needs, call the 

team on 1300 305 695.  

 

 

Attend a training 

session  

Learn to use the NSW 

Planning Portal in an 

online training session . 

https://www.planningportal.nsw.gov.au/support-hub
https://www.planningportal.nsw.gov.au/support-hub
https://www.planningportal.nsw.gov.au/help-and-resources/submit-enquiry
https://www.planningportal.nsw.gov.au/help-and-resources/submit-enquiry
https://www.planningportal.nsw.gov.au/help-and-resources/information-and-training
https://www.planningportal.nsw.gov.au/help-and-resources/information-and-training

