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How to determine a development or modification application v2.0 

Introduction 

Following the assessment of the development or modification to a development 

application, you will need to input the determination in the NSW Planning Portal. Once 

input, the applicant will be notified. The applicant can view and download the consent 

documents from the NSW Planning Portal.  

 

This step-by-step guide outlines the steps a council officer will take to determine an 

application. The content has been split into the three determination options: 

1. Approved 

2. Refused 

3. Deferred commencement consent 

 

Please view the relevant section.  

 

  Note: You will need a NSW Planning Portal account to capture an application’s 

determination. To register a new account, refer to the How to register for a NSW 

Planning Portal step-by-step guide. 

   



 

2 

 

How to determine a development or modification application v2.0 

 

1. How to enter an ‘approved’ 
determination 

This section of the document should be viewed if you are entering an ‘approved’ 

determination. 

 Tip: Mandatory fields are marked with an *asterisk. You must complete all 

mandatory fields on the application and any desired fields as required. 

1. Log in to the NSW Planning Portal to display your dashboard. 

 

2. Select the ‘Active work’ tab. 

 

3. Open the relevant application by clicking on the application reference number. 

 

The application will open on the ‘Capture determination’ page.  

  Note: This guide will outline the process a council will follow if they generate the 

notice of determination outside of the NSW Planning Portal. If you are going to use the 
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conditions of consent functionality within the Portal, please refer to the step-by-step 

guide How to Insert Conditions of Consent for a development or modification application. 

4. Indicate whether this application is pending a decision from the Land and 

Environment Court. If it is, you must enter a date the applicant filed the appeal, then 

click ‘Submit’. 

 

 Note: The status of the application will update to ‘Pending court appeal’. You can re-

open the application to input the determination from the dashboard or by selecting 

‘Proceed to determination’ via the ‘Actions’ menu with the application. 

5. Select ‘Approved’ as the determination. 

 

6. Enter the ‘Date of determination’. 

 

7. Select the ‘Determining authority’.  

 

8. Indicate if the variation to development standards has been approved. 
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If ‘Yes’, enter the variation details. Click ‘+’ to add the relevant details 

 

  Note: A new line must be added for each clause name that is approved for variation by 

clicking on the plus icon. You can use the bin icon on the right of each line to remove 

lines if required. 

If No’, enter the reason(s) the variation(s) were not approved. 

 

9. Indicate if the requirements of the Sustainable Buildings SEPP (in effect from 1st 

October 2023) were met. 

 

10. If tree works have been proposed on the application form, record the Council 

decision by completing the relevant fields. 
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11. Indicate if any dwellings have been approved for affordable rental housing under 

this consent. If ‘Yes’, enter the number of dwellings approved in the space provided. 

 

If ‘Yes’ indicate how many dwellings have been approved. 

 

12. Indicate if the proposed development falls within any of the housing categories 

listed.

 

13. Development statistics may be added as required. To add the number of bedrooms, 

click on ‘Add Number of Bedrooms’ to create a row. 

 

  Note: Additional rows may be added by clicking on ‘Add Number of Bedrooms’ button. 

Alternatively click the ‘bin icon’ to remove the row. 

14. Enter the lot size of the site being developed. 
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15. Click ‘Add Category of development’ to add further statistics. 

  

16. Indicate if the development is a designated development. 

 

17. Indicate if the determining authority engaged private consultants to assess the 

development or modification application. 

 

18. Enter the number of submissions received in relation to the application (counting 

each petition as a single submission). 

 

19. Indicate if a Pre DA meeting was held with council before lodgement of the 

application. 

 

20. Indicate if the applicant has asked for their contact information to be restricted or 

withheld. 
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There are two ways to complete the Notice of Determination (NoD). 

1. Upload manually 

2. Generate and upload automatically using the conditions of consent functionality. 

This guide only covers the upload manually option. 

21. Click ‘Upload’. 

 

a. Select file (s) or drag and drop 

b. Select the appropriate category from the drop-down menu for each file 

c. Click ‘Attach’. 

 

22. Once the ‘Notice of determination’ document is attached click ‘Submit’.  
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2. How to enter a ‘refused’ 
determination 

This section of the document should be viewed if you are entering a ‘refused’ 

determination. 

 Tip: Mandatory fields are marked with an *asterisk. You must complete all 

mandatory fields on the application and any desired fields as required. 

1. Log in to the NSW Planning Portal to display your dashboard. 

 

2. Select the ‘Active work’ tab. 

 

3. Open the relevant application by clicking on the application reference number. 

 

The application will open on the ‘Capture determination’ page.  

  Note: This guide will outline the process a council will follow if they generate the 

notice of determination outside of the NSW Planning Portal. If you are going to use the 

conditions of consent functionality within the Portal, please refer to the step-by-step 

guide How to Insert Conditions of Consent for a development or modification application. 
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4. Indicate whether this application is pending a decision from the Land and 

Environment Court. If it is, you must enter a date the applicant filed the appeal, then 

click ‘Submit’. 

 

 Note: The status of the application will update to ‘Pending court appeal’. You can re-

open the application to input the determination from the dashboard or by selecting 

‘Proceed to determination’ via the ‘Actions’ menu with the application. 

5. Select ‘Refused’ as the determination. 

 

6. Enter the ‘Date of determination’. 

 

7. Select the ‘Determining authority’.  

 

8. Indicate if the variation to development standards has been approved. 

 

If ‘Yes’, enter the variation details. Click ‘+’ to add the relevant details 
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  Note: A new line must be added for each clause name that is approved for variation by 

clicking on the plus icon. You can use the bin icon on the right of each line to remove 

lines if required. 

If No’, enter the reason(s) the variation(s) were not approved. 

 

9. Indicate if the requirements of the Sustainable Buildings SEPP (in effect from 1st 

October 2023) were met. 

 

10. If tree works have been proposed on the application form, record the Council 

decision by completing the relevant fields. 

 

11. Indicate if any dwellings have been approved for affordable rental housing under 

this consent. If ‘Yes’, enter the number of dwellings approved in the space provided. 
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If ‘Yes’ indicate how many dwellings have been approved. 

 

12. Indicate if the proposed development falls within any of the housing categories 

listed.

 

13. Enter the lot size of the site being developed. 

 

14. Indicate if the development is a designated development. 

 

15. Indicate if the determining authority engaged private consultants to assess the 

development or modification application. 

 

16. Enter the number of submissions received in relation to the application (counting 

each petition as a single submission). 

 

17. Indicate if a Pre DA meeting was held with council before lodgement of the 

application. 
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18. Indicate if the applicant has asked for their contact information to be restricted or 

withheld. 

 

There are two ways to complete the Notice of Determination (NoD). 

1. Upload manually 

2. Generate and upload automatically using the conditions of consent functionality. 

This guide only covers the upload manually option. 

19. Click ‘Upload’. 

 

d. Select file (s) or drag and drop 

e. Select the appropriate category from the drop-down menu for each file 

f. Click ‘Attach’. 

 

20. Once the ‘Notice of determination’ document is attached click ‘Submit’.  
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14 

 

How to determine a development or modification application v2.0 

3. How to enter a ‘deferred 
commencement consent’ 
determination 

This section of the document should be viewed if you are entering a ‘deferred 

commencement consent’ determination. 

 Tip: Mandatory fields are marked with an *asterisk. You must complete all 

mandatory fields on the application and any desired fields as required. 

1. Log in to the NSW Planning Portal to display your dashboard. 

 

2. Select the ‘Active work’ tab. 

 

3. Open the relevant application by clicking on the application reference number. 

 

The application will open on the ‘Capture determination’ page.  

  Note: This guide will outline the process a council will follow if they generate the 

notice of determination outside of the NSW Planning Portal. If you are going to use the 
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conditions of consent functionality within the Portal, please refer to the step-by-step 

guide How to Insert Conditions of Consent for a development or modification application. 

4. Indicate whether this application is pending a decision from the Land and Environment 

Court. If it is, you must enter a date the applicant filed the appeal, then click ‘Submit’. 

 

 Note: The status of the application will update to ‘Pending court appeal’. You can re-

open the application to input the determination from the dashboard or by selecting 

‘Proceed to determination’ via the ‘Actions’ menu with the application. 

5. Select ‘Deferred commencement consent’ as the determination. 

 

6. Enter deferred commencement consent details. 

 

7. Enter date for evidence about related matters. 

 

8. Enter the ‘Date of determination’. 

 

9. Select the ‘Determining authority’.  
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10. Indicate if the variation to development standards has been approved. 

 

If ‘Yes’, enter the variation details. Click ‘+’ to add the relevant details 

 

  Note: A new line must be added for each clause name that is approved for variation by 

clicking on the plus icon. You can use the bin icon on the right of each line to remove 

lines if required. 

If No’, enter the reason(s) the variation(s) were not approved. 

 

11. Indicate if the requirements of the Sustainable Buildings SEPP (in effect from 1st 

October 2023) were met. 
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12. If tree works have been proposed on the application form, record the Council decision 

by completing the relevant fields. 

 

13. Indicate if the proposed development falls within any of the housing categories listed.

 

14. Development statistics may be added as required. To add the number of bedrooms, 

click on ‘Add Number of Bedrooms’ to create a row. 

 

  Note: Additional rows may be added by clicking on ‘Add Number of Bedrooms’ button. 

Alternatively click the ‘bin icon’ to remove the row. 

15. Enter the lot size of the site being developed. 

 

16. Click ‘Add Category of development’ to add further statistics. 
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17. Indicate if the development is a designated development. 

 

18. Indicate if the determining authority engaged private consultants to assess the 

development or modification application. 

 

19. Enter the number of submissions received in relation to the application (counting each 

petition as a single submission). 

 

20. Indicate if a Pre DA meeting was held with council before lodgement of the application. 

 

21. Indicate if the applicant has asked for their contact information to be restricted or 

withheld. 

 

 Note: There are two ways to complete the Notice of Determination (NoD). 

1. Upload manually 

2. Generate and upload automatically using the conditions of consent functionality. 

This guide only covers the upload manually option. 
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22. Click ‘Upload’. 

 

g. Select file (s) or drag and drop 

h. Select the appropriate category from the drop-down menu for each file 

i. Click ‘Attach’. 

 

23. Once the ‘Notice of determination’ document, and any other required documents, are 

attached click ‘Submit’.  
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What happens next? 

 The status of the application will be: 

o  ‘Determined’ if the application was approved or refused 

o ‘Deferred commencement’ if the application was ‘deferred commencement 

consent’. 

 The application will move to the ‘Completed work’ tab on the NSW Planning Portal 

dashboard. 

 The applicant will be notified of the outcome of their application via a system-

generated email. The applicant can log in to the NSW Planning Portal to access the 

application and documentation. 

 Where the application has been deferred commencement, the application will continue 

to the ‘Operational Consent’ stage. During this stage the applicant may request 

operational consent from council once the relevant matters are complied with. Refer to 

How to defer commencement of a development application online step-by-step guide for 

further information. 
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More information 

Need help using the NSW Planning Portal?  

 
 

 
 

Recommended step-by-step guides 

Other step-by-step guides that you may find useful are listed below:      

 How to register for a NSW Planning Portal account      

 How to navigate the NSW Planning Portal dashboard      

 How to upload documents after determination 

 

These documents can be found on the NSW Planning Portal Support Hub.     

View the Support Hub   

24/7 access to step-by-

step guides, short videos 

and frequently asked 

questions. 

Submit an online 

assistance form  

Submit a support 

enquiry via our online 

form.  

 

Call customer 

support 

For urgent or complex 

support needs, call the 

team on 1300 305 695. 

 

 

Attend a training 

session  

Learn to use the NSW 

Planning Portal in an 

online training session. 


